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About the Arizona Public Library Statistics 
 
 
This annual collection of Arizona Public Library Statistics gathered from the public and 
tribal libraries of the state is one of many resources provided by the Library 
Development Branch of the Arizona State Library to empower local libraries. 
 
At the time of this report’s publication in September 2021, there are many unknowns with 
the evolving COVID-19 variants. The contents of this report, however, reflect libraries 
before and during the height of the pandemic: July 1, 2019 – June 30, 2020. The gap 
between the reporting period and the report’s publication is due in part to the time 
required for data collection and vetting by the State Library and the Institute of Museum 
and Library Services. Despite this gap, the statistics from every year are helpful to create 
a snapshot in time of Arizona’s public and tribal libraries as part of a panorama of how 
libraries are evolving continuously to meet the needs of their communities. 
The goal is that this data with a brief analysis and summary will assist libraries to: 

• Analyze community needs. 
• Plan services. 
• Use data to inform strategic planning, budgets, and grant applications. 
• Provide data to policymakers. 
• Track data over time. 
• Compare local data to that from other libraries serving similar populations. 

 
Complete Arizona Public Library Statistics are online at 
https://azlibrary.gov/libdev/programs-services-and-tools/arizona-public-library-statistics. 
 
For comparison with other libraries on a national basis, visit 
https://www.imls.gov/research-evaluation/data-collection/public-libraries-survey. 
 
We hope you will find this data useful.  If you have questions, comments or need 
assistance in using the statistics, please contact: 
 
Chris Guerra 
State Data Coordinator & Library Development Project Specialist 
Email 
602-542-6267 
 
 
Sincerely, 

 

 
 

Holly Henley 

State Librarian & Director  
 

Arizona State Library, Archives and Public Records 
1901 West Madison, 2nd Floor 
Phoenix, AZ 85009 

Email 
602-542-6200 

 
September 2021  

https://azlibrary.gov/libdev/programs-services-and-tools/arizona-public-library-statistics
https://www.imls.gov/research-evaluation/data-collection/public-libraries-survey
https://azlibrary.gov/contact-dep?category=libdevps
mailto:hhenley@azlibrary.gov?subject=FY20%20PLS%20Annual%20Report
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Looking at the Numbers 
 

 
 

Visits 16 MILLION 

 

  

Wi-Fi Use 9 MILLION 

  

  

Books 7 MILLION 

  

  

Cardholders 3 MILLION 

  

  

Public Computer Use 2.5 MILLION 

  

  

Program Attendees 1.2 MILLION 

  

  

DVDs 1.1 MILLION 

  

  

Audio Books & Music CDs 0.5 MILLION 

  

  

Programs Held 67 THOUSAND 

  

  

Public Computers 5 THOUSAND 
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Arizona Public Libraries in Review 
 

 

Who We Are 

 
 

What We Offer 

 

Number of Public Libraries 90  Number of Books in Print 7,140,068 

Number of Public Outlets 235  Number of Audio Materials 516,460 

Population Served 7,294,587  Number of Video Materials 1,140,546 

Number of Librarians (FTE) 597.65  Number of Public Access PCs 4,749 

Number of Staff (FTE) 1,497.57  Number of Programs 67,772 

 
 

 
Public Library Operating Income 

($216,340,710.00) 

 Public Library Operating Expenditures 

($207,978,603.00) 

 

 

 
 
 
 

 

One Year Forward    

 FY 2019 FY 2020 % Change 

Services 

Program Attendance Per 1,000 Population 232.44 164.26 -29.3% 

Visits Per Capita 3.22 2.23 -30.8% 

Finance 

Operating Revenue Per Capita $28.87 $29.66 +2.7% 

Operating Expenditure Per Capita $27.12 $28.51 +5.1% 

Resources 

Print Materials Per 1,000 Population 1,029.31 978.82 -4.9% 

Public Access PCs Per 1,000 Population 0.75 0.65 -13.3% 

 
This report is based on data reported to the Arizona State Library, Archives and Public Records by the 

public and tribal libraries in the state. For more information, see: http://www.azlibrary.gov/libdev. 

 
  

$97,511,538
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Observations and Trends 
 

 
This report includes information on Arizona’s public and tribal libraries and reflects the FY2020 

reporting period (July 1, 2019 – June 30, 2020). 
 

COVID-19 
 

This period saw the onset of the COVID-19 pandemic, with the first confirmed case in Arizona on 
January 26, 2020 (Arizona Department of Health Services – ADHS). On March 12, 2020, Arizona 
Governor Doug Ducey declared a public health emergency. This was followed by a chain of 

additional measures being put into place by the various counties, cities, and townships in the 
state in order to continue mitigating the spread of COVID-19. The state’s largest reservation, 

Navajo Nation, declared their own state of emergency just one day prior to that of Governor 
Doug Ducey. In keeping with local policy, many libraries began restricting in-person access and 
services. 

 
Despite the decrease of in-house services, many libraries turned to new and alternative means 

to get information and resources out to their communities. These included curbside and lobby 
pick-up of materials; added or expanded access to Wi-Fi in areas around the library; increasing 
digital content collections; creation and distribution of home-use kits and projects; remote 

printing services; and a massive increase in pre-recorded videos and virtual programming. 
Unfortunately, many of these services could not be captured in the FY20 Public Library Survey 

due to a lack of appropriate data elements; however, many of these were still collected and 
reported locally and will likely begin to show up in the FY21 Public Library Survey. 
 

 
 

The following brief observations are divided into sections on buildings, budget, staffing, 
collections, service measures and programs. The remaining bulk of this report consists of 

statistical tables and definitions.  
 

Buildings 
 
Almost every municipality in Arizona has a public library, as do many unincorporated areas. At 

the close of the reporting period, this includes 90 administrative entities, which in turn operate 
225 library buildings and 10 bookmobiles. During this period, Flagstaff City-Coconino County 
Public Library was unable to utilize their PALSMOBILE bookmobile due to a vacant position; 

Maricopa County Library District opened the Asante Branch Library (February 2020); Mesa Public 
Library had to shut down their Mesa Express Library branch due to water damage as a result of 

a flood (July 2019); and Whiteriver Public Library’s McNary Community Library remained closed 
(it burned down in July of 2017 and was subsequently rebuilt). 

 

Budget 
 

Libraries in Arizona continue to see year-over-year increases in both operating revenue and 
expenditures, with revenue increasing by 4.5% over the previous fiscal year ($216,340,710), 

and expenditures increasing by as much as 6.7% ($207,978,603). As in previous years, the 
majority of the funding comes from local government support; in FY20 it made up 95% of public 
library revenue, representing a 4.7% increase over the previous year. In contrast, state and 

federal revenue fell by 10.8% and 8.6% respectively. Expenditures in turn were dominated by 
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collections, with print material expenditures showing a sizable 16.9% increase, and electronic 
material expenditure showing an astronomical 44.3% increase. In comparison, staff 

expenditures went up by just over half a percent. 
 

Staffing  
 

Staffing remained relatively flat for FY20. Full-time equivalents (FTE) for all paid employees 
dropped by 1.1% to 2,118.03. This consisted of a nominal increase in librarian FTE of about 
0.9% while all other paid staff saw a decrease of about 1.8% FTE. 

 

Collections  
 
Despite a sizable increase in physical material collection spending, total physical collection 

numbers dropped by around 3.5% for FY20. This was most likely due to an increase in available 
time for weeding as many libraries opted to work on substantial internal projects during the 
pandemic. Physical audio and video saw a similar decrease, although almost the entirety of it 

came from audio, which dropped by 8.5% (physical video dropped by only 0.9%). 
 

In contrast, electronic material spending did lead to an equally sizable increase in e-content 
collections; however, only an estimate of that increase can be provided due to collection overlap. 
Many libraries in Arizona are part of an electronic resource sharing group, or consortia, and 

several libraries in the state also have reciprocal lending agreements, leading to further potential 
overlap in the numbers. Taking all that into consideration, e-content collections rose by 

approximately 38% from the previous year. 
 

Service Measures 
 
Circulation of physical materials followed the trend of many traditional library services in FY20 in 

that it saw a relative 20%-30% decrease (specifically, 24.2%) as a result of closures due to the 
ongoing coronavirus pandemic. Other services which fell into this category include circulation of 

children’s materials (-23.5%); library visits (-29.6%); and wireless sessions (-20.5%). Public 
computer use was an outlier with a decrease of 37.2%, down to around 2.5 million from the 
previous year’s approximately 4 million. This is likely due to libraries limiting or removing access 

to computers as an early preventative measure for the spread of COVID-19. 
 

Keeping in line with the increase in e-content collections, electronic material circulation 
increased by an astounding 92.8%. A large portion of this increase likely came closer to the end 
of the reporting period (March thru June), as more library buildings were being closed and digital 

alternatives to resources and services were being introduced. 
 

Programs 
 

Programming fell into the same range of decrease as many other library services, dropping by 
about 26.2% overall to around 28.5 thousand. Young adult programs saw the smallest decrease 
at about 19.4%, followed by adults at a decrease of 20.7%, and finally children’s programming 

with a decrease of 31.7%. Program attendance saw a decrease in roughly the same range, 
although in reverse order: young adult program attendance had the largest decrease at 32.7%; 

adult programming 30.9%; and children’s programming 26.9%. Overall, in-person program 
attendance decreased by about 28.3%. As with most decreases in FY20, this was due to the 
addition of early preventative measures to help stop the spread of COVID-19. 
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Cautions and Considerations 
  
For the purposes of this report, we calculate both “core population” and the population of the 
“legal service area.” The “core population” excludes municipalities that may be within a county 

library district but operate their own libraries; reservation populations if the library district has 
no branches on the reservation; and prison populations. Statewide per capita numbers are 

calculated using the total state population.  
  
The Institute of Museum and Library Services is expected to release a national report on FY2020 

in 2022. The information presented in this report, and the information presented in that future 
IMLS report, may have some minor differences. If a participating library indicates that they 

provide a service/collection but doesn’t have the information to respond to the data, IMLS 
imputes that data at the unit level. The imputed number is included in statewide totals and per 
capita number. For the purposes of this report, no imputed data has been included. If a library 

did not provide a response to a measure, a zero was calculated into the state total – which 
decreases the statewide total and creates a lower per capita number. 
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Historical Background and Finding Previous Data Sets 
 

 
The Arizona State Library has been collecting public library statistics since at least 1966. The 

State Library joined with other state libraries in the U.S. beginning in 1989 to collect data at the 
national level. The national survey was administered by the National Center for Education 

Statistics, with the partnership of the National Commission on Libraries and Information Science, 
through 2007, and by the Institute of Museum and Library Services since then. 
 

The survey includes both questions required by the federal survey, and Arizona-only questions 
that help Arizonans better understand how their libraries serve their communities. 

 
Information from previous collections can be found in several places: 
 

Copies of the Arizona reports are available through the State of Arizona Research Library; a 
number of the reports have been digitized and are available on the Arizona Memory Project, 

http://azmemory.azlibrary.gov/digital. 
 

Physical copies may be found at the State of Arizona Research Library, Polly Rosenbaum 
Archives and History Building; 1901 W. Madison St.; Phoenix, AZ 85009.  For more information, 
see https://azlibrary.gov/starl. 

 
Spreadsheets with data from the last several years are available at 

https://azlibrary.gov/libdev/programs-services-and-tools/arizona-public-library-statistics. 
 
National comparisons may be found on the IMLS website at https://www.imls.gov/research-

evaluation/data-collection/public-libraries-survey 
 
 
  

http://azmemory.azlibrary.gov/digital
https://azlibrary.gov/starl
https://azlibrary.gov/libdev/programs-services-and-tools/arizona-public-library-statistics
https://www.imls.gov/research-evaluation/data-collection/public-libraries-survey
https://www.imls.gov/research-evaluation/data-collection/public-libraries-survey


10 

 

 

Five-Year Trends 
 

 

Circulation, Visitation, and Physical Collections Per Capita 

 
 

Operating Revenue and Expenditure Per Capita 

 
 

Public Computer Sessions and Wi-Fi Sessions (in millions) 

 
 

Circulation of Physical and Electronic Materials (in millions) 

 
  

6.45 6.51 6.26 6.28 6.29

3.67 3.49 3.29 3.22

2.23

1.44 1.32 1.31 1.27
1.21

0.00

1.00

2.00

3.00

4.00

5.00

6.00

7.00

2016 2017 2018 2019 2020

Circulation Per Capita

Visits Per Capita

Physical Collections Per Capita

$26.9 
$27.3 

$28.1 
$28.9 

$29.7 

$26.5 $25.3 

$26.7 
$27.1 $28.5 

$23.0

$24.0

$25.0

$26.0

$27.0

$28.0

$29.0

$30.0

2016 2017 2018 2019 2020

Operating Revenue Per Capita

Operating Expenditure Per Capita

5.71
4.78 4.28 4.08

2.57

8.48

10.81
9.9

11.29

8.97

0.0

2.0

4.0

6.0

8.0

10.0

12.0

2016 2017 2018 2019 2020

Public Computer Sessions

WiFi Sessions

5.5
7.7 8.5 10

19.3

38.5 37.7 35.8 35.1

26.64

0.0

10.0

20.0

30.0

40.0

50.0

2016 2017 2018 2019 2020

Electronic Materials

Physical Materials



11 

 

 

Arizona Public Libraries Totals for 2019-2020 
 

PART I - GENERAL INFORMATION 

Population            7,294,587  

Registered Users            3,097,234  

Central Libraries                      85  

Branches / Affiliates                     140  

Bookmobiles                      10  

Square Footage            3,070,753  

PART II - LIBRARY STAFF (FTE) 

Master's Degrees 

Librarians with Master's Degrees (ALA)                490.31  

Paid Staff 

Librarians in Title with No MLS                597.65  

Total Number of Other Staff             1,497.57  

Total Number of All Paid Staff             2,095.22  

PART III - LIBRARY INCOME 

Local Government - City / Tribal  $      97,511,538  

Local Government - County / District  $    109,078,028  

Total of Local Government  $    206,589,566  

State  $        1,514,876  

LSTA  $           626,913  

Other Federal  $           872,723  

Other Income  $        6,736,632  

Total Operating Income  $    216,340,710  

Capital Revenue 

Local Government  $        8,690,000  

State Government  $            84,180  

Federal Government  $            19,430  

Other Government  $           885,094  

Total Capital Revenue  $        9,678,704  

PART IV - LIBRARY EXPENDITURES 

Standard Operating Expenditures 

Staff Expenditures 

Salaries and Wages  $      83,504,716  

Employee Benefits  $      32,056,343  

Total Salary/Wages + Benefits  $    115,561,059  

Collection Expenditures 

Print Materials  $      17,023,260  

Electronic Format  $      13,113,617  

Other Materials  $        4,108,987  

Total Collection Expenditures  $      34,245,864  

Other Expenditures 

Other Operating Expenditures  $      58,171,680  

Total Operating Expenditures  $    207,978,603  
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Capital Outlay  $      16,569,554  

PART V - LIBRARY COLLECTION 

Print Materials            7,140,068  

Audio Materials -- Physical              516,460  

Video Materials -- Physical            1,140,546  

Total Physical Units            8,797,074  

Current Print Serial Subscriptions                16,095  

PART VI - LIBRARY SERVICES 

Public Service Hours Per Year              373,790  

Library Visits Per Year          16,287,783  

Reference Transactions Per Year            1,644,991  

Total Physical Circulation Transactions Per Year          26,638,386  

Total Electronic Circulation Transactions Per Year          19,248,089 

Total Circulation Transactions Per Year          45,886,475 

Successful Retrieval of Electronic Information            9,822,450  

Total Collection Use          55,708,925 

Interlibrary Loans 

Provided              352,199  

Received              388,472  

Electronic Resources 

Online Catalog Searches          39,427,084  

Total Website Visits          36,995,061  

Internet Terminals Used by Public                  4,749  

Number of Uses (Sessions) on Public Computers            2,565,200  

Databases Available 

Local/Other  N/A  

State                      25  

Library Programs 

Library Programs for Ages 0-11                31,990  

Library Programs for Ages 12-18                  7,234  

Library Programs for Ages 19 & Up                28,548  

Total                67,772  

Library Program Attendance 

Library Program Attendance for Ages 0-11              822,777  

Library Program Attendance for Ages 12-18                78,588  

Library Program Attendance for Ages 19 & Up              296,852  

Total            1,198,217  

PART VII - CHILDREN'S SERVICES 

Collection 

Print Materials            2,585,104  

Other Materials              266,510  

General 

Number of Registered Borrowers (0-11)              239,662  

Total Circulations of Children's Materials            7,699,343  
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State Summary: Two-Year Percentage Change and 
Net Change 

 

Data Item FY2020 Total FY2019 Total 
% 

Change 

State Characteristics 

Official State Population Estimate 7,294,587 7,187,990 1.48% 

Total Unduplicated Population of the LSA 7,294,587 7,187,990 1.48% 

Administrative Entity 

Number of Libraries 90 90 0.00% 

Number of Library Buildings 225 225 0.00% 

Number of Bookmobiles 10 10 0.00% 

ALA-MLS (FTE) 490.31 495.59 -1.07% 

Total Librarians (FTE) 597.65 592.50 0.87% 

All Other Paid Staff (FTE) 1,497.57 1,525.53 -1.83% 

Total Paid Employees (FTE) 2,095.22 2,118.03 -1.08% 

Local Government Revenue $206,589,566 $197,287,046 4.72% 

State Government Revenue $1,514,876 $1,698,749 -10.82% 

Federal Government Revenue $1,499,636 $1,639,871 -8.55% 

Other Operating Revenue $6,736,632 $6,863,860 -1.85% 

Total Operating Revenue $216,340,710 $207,489,526 4.27% 

Salaries and Wage Expenditures $83,504,716 $83,228,945 0.33% 

Employee Benefits Expenditures $32,056,343 $31,710,295 1.09% 

Total Staff Expenditures $115,561,059 $114,939,240 0.54% 

Print Materials Expenditures $17,023,260 $14,566,401 16.87% 

Electronic Materials Expenditures $13,113,617 $9,085,579 44.33% 

Other Materials Expenditures $4,108,987 $3,445,263 19.26% 

Total Collection Expenditures $34,245,864 $27,097,243 26.38% 

Other Operating Expenditures $58,171,680 $52,872,195 10.02% 

Total Operating Expenditures $207,978,603 $194,908,678 6.71% 

Local Government Capital Revenue $8,690,000 $23,098,295 -62.38% 

State Government Capital Revenue $84,180 $69,000 22.00% 

Federal Government Capital Revenue $19,430 $0 100.00% 

Other Capital Revenue $885,094 $412,572 114.53% 

Total Capital Revenue $9,678,704 $23,579,867 -58.95% 

Total Capital Expenditures $16,569,554 $9,575,901 73.03% 

Print Materials 7,140,068 7,398,635 -3.49% 

Audio - Physical Units 516,460 564,122 -8.45% 

Video - Physical Units 1,140,546 1,150,693 -0.88% 

Local/Other Databases N/A N/A N/A 

State Licensed Databases 25 31 -19.35% 

Current Print Serial Subscriptions 16,095 10,291 56.40% 

Public Service Hours Per Year 373,790 468,001 -20.13% 

Library Visits 16,287,783 23,118,241 -29.55% 

Reference Transactions 1,644,991 2,177,244 -24.45% 
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Registered Users 3,097,234 3,166,664 -2.19% 

Circulation of Physical Materials 26,638,386 35,135,311 -24.18% 

Circulation of Electronic Materials 19,248,089 9,983,298 92.80% 

Total Circulation 45,886,475 45,118,608 1.70% 

Circulation of Children's Materials 7,699,343 10,062,585 -23.49% 

Loans Provided To 352,199 391,871 -10.12% 

Loans Received From 388,472 440,652 -11.84% 

Total Library Programs 67,772 91,832 -26.20% 

Children's Programs 31,990 46,835 -31.70% 

Young Adult Programs 7,234 8,980 -19.44% 

Total Program Attendance 1,198,217 1,670,774 -28.28% 

Children's Program Attendance 822,777 1,124,784 -26.85% 

Young Adult Program Attendance 78,588 116,729 -32.67% 

General Public Internet Terminals 4,749 5,356 -11.33% 

Uses (Sessions) of Public Internet Computers 2,565,200 4,081,634 -37.15% 

Wireless Sessions   8,972,075      11,290,583  -20.53% 

Outlet 

Square Footage of Outlet 3,070,753 3,061,675 0.30% 

Number of Bookmobiles 10 10 0.00% 

Public Service Hours Per Year 373,790 468,001 -20.13% 

Number of Weeks a Library is Open 8,472 11,141 -23.96% 
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Library Names, Addresses, Counties 
 

Library Street Address City ZIP County 

Ak-Chin Indian Community Library 46521 W Farrell Rd Maricopa 85139 Pinal 

Apache County Library District Office 30 S 2nd W St. Johns 85936 Apache 

Apache Junction Public Library 1177 N Idaho Rd Apache Junction 85119 Pinal 

Ava Ich Asiit Tribal Library 1605 Plantation Rd Mohave Valley 86440 Mohave 

Avondale Public Library 11350 N Civic Ctr Dr Avondale 85323 Maricopa 

Benson Public Library 300 S Huachuca St Benson 85602 Cochise 

Buckeye Public Library 21699 W Yuma Rd, Ste 116 Buckeye 85326 Maricopa 

Camp Verde Community Library 130 Black Bridge Rd Camp Verde 86322 Yavapai 

Casa Grande Public Library 449 N Drylake St Casa Grande 85122 Pinal 

Chandler Public Library 22 S Delaware St Chandler 85225 Maricopa 

Chino Valley Public Library 1020 W Palomino Rd Chino Valley 86323 Yavapai 

Clifton Public Library 588 Turner Ave Clifton 85533 Greenlee 

Cochise County Library District 100 Clawson Ave, 2nd Fl Bisbee 85603 Cochise 

Cocopah Tribal Library 14250 S Ave I Somerton 85350 Yuma 

Colorado River Indian Tribes 
Library/Archives 

26600 Mohave Rd Parker 85344 La Paz 

Coolidge Public Library 160 W Central Ave Coolidge 85128 Pinal 

Copper Queen Library 6 Main St Bisbee 85603 Cochise 

Cottonwood Public Library 100 S 6th St Cottonwood 86326 Yavapai 

Desert Foothills Library 38443 N Schoolhouse Rd Cave Creek 85331 Maricopa 

Douglas Public Library 560 E 10th St Douglas 85607 Cochise 

Dr. Fernando Escalante Tribal Library 5100 W Calle Tetakusim Tucson 85757 Pima 

Duncan Public Library 122 N Hwy 75 Duncan 85534 Greenlee 

Eloy Santa Cruz Library 1000 N Main St Eloy 85131 Pinal 

Elsie S. Hogan Community Library 100 N Curtis Ave Willcox 85643 Cochise 

Flagstaff City-Coconino County Public 
Library 

300 W Aspen Ave Flagstaff 86001 Coconino 

Florence Community Library 778 N Main St Florence 85132 Pinal 

Fredonia Public Library 130 N Main St Fredonia 86022 Coconino 

Ft. McDowell Yavapai Nation Tribal Library 16708 N Fort McDowell Rd Fort McDowell 85264 Maricopa 

Gila County Library District 1400 E Ash St Globe 85501 Gila 

Glendale Public Library 5959 W Brown St Glendale 85302 Maricopa 

Globe Public Library 339 S Broad St Globe 85501 Gila 

Greenlee County Library System 253 5th St Clifton 85533 Greenlee 

Hayden Public Library 520 Velasco Ave Hayden 85135 Gila 

Holbrook Public Library 403 Park St Holbrook 86025 Navajo 

Hopi Public Library 
1 Main St, C/O Hopi Education 
Dept 

Kykotsmovi 86039 Navajo 

Huachuca City Public Library 506 N Gonzales Blvd Huachuca City 85616 Cochise 

Ira H. Hayes Memorial Library 94 N Church St Sacaton 85147 Pinal 

Isabelle Hunt Memorial Public Library 6124 W Randall Place Pine 85544 Gila 

Jerome Public Library 600 Clark St Jerome 86331 Yavapai 

Kaibab Paiute Tribal Library 1 N Pipe Springs Rd Fredonia 86022 Mohave 

Kearny Public Library 912-A Tilbury Rd Kearny 85137 Pinal 

La Paz County Services Po Box 309 Salome 85348 La Paz 

Mammoth Public Library 125 N Clark St Mammoth 85618 Pinal 

Maricopa County Library District Office 2700 N Central Ave, Ste 700 Phoenix 85004 Maricopa 

Maricopa Public Library 
41600 W Smith Enke Rd, Bldg 
#10 

Maricopa 85138 Pinal 

Mesa Public Library 64 E 1st St Mesa 85201 Maricopa 



16 

 

Miami Memorial Library 282 S Adonis Ave Miami 85539 Gila 

Mohave County Library District 3269 N Burbank St Kingman 86409 Mohave 

Navajo County Library District 121 W Buffalo St Holbrook 86025 Navajo 

Nogales/Santa Cruz County Public Library 518 N Grand Ave Nogales 85621 Santa Cruz 

Office Of Navajo Nation Library Hwy 264, Post Office Loop Rd Window Rock 86515 Apache 

Page Public Library 479 S Lake Powell Blvd Page 86040 Coconino 

Parker Public Library 1001 S Navajo Ave Parker 85344 La Paz 

Patagonia Public Library 346 Duquesne Ave Patagonia 85624 Santa Cruz 

Payson Public Library 328 N McLane Rd Payson 85541 Gila 

Peoria Public Library System 8463 W Monroe St Peoria 85345 Maricopa 

Phoenix Public Library 1221 N Central Ave Phoenix 85004 Maricopa 

Pima County Public Library 101 N Stone Ave Tucson 85701 Pima 

Pima Public Library 50 S 200 W Pima 85543 Graham 

Pinal County Library District 92 W Butte Ave Florence 85132 Pinal 

Pinetop-Lakeside Public Library 1595 Johnson Dr Pinetop-Lakeside 85929 Navajo 

Prescott Public Library 215 E Goodwin St Prescott 86303 Yavapai 

Prescott Valley Public Library 7401 E Skoog Blvd Prescott Valley 86314 Yavapai 

Quartzsite Public Library 465 N Plymouth Ave Quartzsite 85346 La Paz 

Safford City-Graham County Library 808 S 7th Ave Safford 85546 Graham 

Salt River Tribal Library 11725 E Indian School Rd Scottsdale 85256 Maricopa 

San Carlos Public Library 89 San Carlos Ave San Carlos 85550 Gila 

San Lucy Library 1125 C St Gila Bend 85337 Maricopa 

San Xavier Learning Center Library 1960 W Wa:K Lane Tucson 85746 Pima 

Scottsdale Public Library 3839 N Drinkwater Blvd Scottsdale 85251 Maricopa 

Sedona Public Library 3250 White Bear Rd Sedona 86336 Yavapai 

Show Low Public Library 181 N 9th St Show Low 85901 Navajo 

Sierra Vista Public Library 2600 E Tacoma St Sierra Vista 85635 Cochise 

Snowflake-Taylor Public Library 418 S 4th W Snowflake 85937 Navajo 

Superior Public Library 99 Kellner Ave Superior 85173 Pinal 

Tempe Public Library 3500 S Rural Rd Tempe 85282 Maricopa 

The Edward McElwain Memorial Library 460 Hualapai Way Peach Springs 86434 Mohave 

Tolleson Public Library 9555 W Van Buren St Tolleson 85353 Maricopa 

Tombstone City Library 210 S 4th St Tombstone 85638 Cochise 

Tonto Basin Public Library 415 Old Hwy 188 Tonto Basin 85553 Gila 

Venito Garcia Library and Archives Main St, Tribal Bldg Sells 85634 Pima 

Whiteriver Public Library 100 E Walnut St Whiteriver 85941 Navajo 

Wickenburg Public Library 164 E Apache St Wickenburg 85390 Maricopa 

Williams Public Library 113 S 1st St Williams 86046 Coconino 

Winslow Public Library 420 W Gilmore St Winslow 86047 Navajo 

Yavapai County Free Library District 1971 Commerce Ctr Cir, Ste D Prescott 86301 Yavapai 

Yavapai-Prescott Tribal Library 530 E Merritt St Prescott 86301 Yavapai 

Young Public Library 124 S Midway Ave Young 85554 Gila 

Youngtown Public Library 12035 N Club House Sq Youngtown 85363 Maricopa 

Yuma County Library District 2951 S 21St Dr Yuma 85364 Yuma 
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Library Branches, Addresses, Square Feet 
 

Library Street Address City ZIP Sq. Ft. 

Acacia Library 750 E Townley Ave Phoenix 85020      6,600  

Administrative Office 22 Blue Jay Dr Duncan 85553        100  

Agave Library 23550 N 36th Ave Phoenix 85310    25,000  

Aguila Branch Library 51300 W U.S. 60 Aguila 85320      2,496  

Ak-Chin Indian Community Library 46521 W Farrell Rd Maricopa 85139      6,000  

Alice Woods Sunizona Library Ash Creek School - 6460 E Hwy Pearce 85625      1,000  

Alpine Public Library 17 CR 2061 Alpine 85920      3,120  

Apache Junction Public Library 1177 N Idaho Rd Apache Junction 85119    30,000  

Appaloosa Library 7377 E Silverstone Dr Scottsdale 85255    21,500  

Arabian Library 10215 E McDowell Mountain Ranch Scottsdale 85255    20,000  

Arizona City Community Library 13254 Sunland Gin Rd Arizona City 85123      3,200  

Asante Branch Library 16755 W Vereda Solana Dr Surprise 85378    10,000  

Ash Fork Public Library 450 W Lewis Ave Ash Fork 86320      2,410  

Ava Ich Asiit Tribal Library 1605 Plantation Rd Mohave Valley 86440  N/A  

Bagdad Public Library 700 Palo Verde Rd #C Bagdad 86321      1,200  

Basha Library 5990 S Val Vista Dr Chandler 85249    20,499  

Beaver Creek Public School Library 4810 E Beaver Creek Rd Rimrock 86335      2,275  

Benson Public Library 300 S Huachuca St Benson 85602      8,175  

Black Canyon City Community Library 34701 S Old Black Canyon Hwy Black Canyon City 85324      4,302  

Blue Public Library PO Box 50 Blue 85922        200  

Bookmobile-Readrunners 202 W Valencia Rd Tucson 85706  N/A  

Bouse Public Library 44031 Plomosa Rd Bouse 85325      2,178  

Buckeye Public Library - Coyote Branch 21699 W Yuma Rd, Ste 116 Buckeye 85326    16,232  

Buckeye Public Library - Downtown 310 N 6th St Buckeye 85326      6,370  

Buckeye Public Library Bookmobile 21699 W Yuma Rd Ste 116 Buckeye 85326  N/A  

Bullhead City Branch Library 1170 E Hancock Rd Bullhead City 86442    31,000  

Burton Barr Central Library 1221 N Central Ave Phoenix 85004  280,000  

Camp Verde Community Library 130 Black Bridge Rd Camp Verde 86322    17,000  

Casa Grande Public Library 449 N Drylake St Casa Grande 85122    16,000  

Casa Grande Public Library Bookmobile 1556 N Arizola Rd Casa Grande 85122  N/A  

Caviglia-Arivaca Branch Library 17050 W Arivaca Rd Arivaca 85601      3,844  

Centennial Public Library 69725 Centennial Park Rd Salome 85348      1,010  

Century Library 1750 E Highland Ave Phoenix 85016      6,500  

Cesar Chavez Library 3635 W Baseline Rd Phoenix 85339    25,000  

Chino Valley Public Library 1020 W Palomino Rd Chino Valley 86323      9,920  

Chloride Community Library 4901 Pay Roll Chloride 86431        720  

Cholla Library 10050 Metro Parkway E Phoenix 85051    30,000  

Cibecue Community Library 6 W 3rd St Cibecue 85911      1,188  

City of Mesa Red Mountain Library 635 N Power Rd Mesa 85205    50,000  

Civic Center Library 11350 W Civic Ctr Dr Avondale 85323    31,000  

Clark Memorial Library 39 N Ninth Street Clarkdale 86324      3,170  

Clay Springs Public Library 2106 Granite Rd Clay Springs 85923      1,200  

Clifton Public Library 588 Turner Ave Clifton 85533      3,685  

Cochise County Library District 
Headquarters 100 Clawson Ave Bisbee 85603      7,000  

Coconino County Bookmobile 300 W Aspen Ave Flagstaff 86001  N/A  

Cocopah Tribal Library 14250 S Ave I Somerton 85350        750  

Colorado River Indian Tribes 
Library/Archives 26600 Mohave Rd Parker 85344        912  

Concho Public Library 18 CR 5101 Concho 85924      3,120  
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Congress Public Library 26750 Santa Fe Rd Congress 85332      1,898  

Coolidge Public Library 160 W Central Ave Coolidge 85128      9,013  

Copper Queen Library 6 Main St Bisbee 85603      9,000  

Cordes Lakes Public Library 15989 Cordes Lakes Dr Mayer 86333      1,800  

Cottonwood Public Library 100 S 6th St Cottonwood 86326    24,190  

Crown King Public Library 23550 S Towers Mountain Rd Crown King 86343        160  

Dateland Branch Library Dateland School, 1300 S. Ave 64E Dateland 85333      1,656  

Desert Broom Library 29710 N Cave Creek Rd Phoenix 85331    15,000  

Desert Foothills Library 38443 N Schoolhouse Rd Cave Creek 85331    22,000  

Desert Sage Library 7602 W Encanto Blvd Phoenix 85035    13,400  

Dewey-Humboldt Town Library 2735 S Corral St Humboldt 86329      2,600  

Dewhirst-Catalina Branch Library 15631 N Oracle Rd No. 199 Catalina 85739      2,500  

Dobson Ranch Library 2425 S Dobson Rd Mesa 85202    17,000  

Dolan Springs Library 16140 Pierce Ferry Rd Dolan Springs 86441      1,880  

Douglas Public Library 560 E 10th St Douglas 85607    10,500  

Downtown Library 22 S Delaware St Chandler 85225    64,000  

Dr. Fernando Escalante Tribal Library 5100 W Calle Tetakusim Tucson 85757      4,000  

Duncan Public Library 122 N Hwy 75 Duncan 85534      2,500  

Dusenberry-River Branch Library 5605 E River Rd No. 105 Tucson 85750    10,000  

East Flagstaff Community Library 3000 N 4th St Ste 5 Flagstaff 86004    11,000  

Eckstrom-Columbus Branch Library 4350 E 22nd St Tucson 85711    14,988  

Ed Robson Branch Library 9330 E Riggs Rd Sun Lakes 85248      9,487  

El Mirage Branch Library 14011 N 1st Ave El Mirage 85335      2,614  

El Pueblo Branch Library 101 W Irvington Rd Tucson 85714      4,544  

El Rio Branch Library 1390 W Speedway Blvd Tucson 85745      1,000  

Elfrida Library 10552 N Hwy 191 Elfrida 85610      1,200  

Eloy Santa Cruz Library 1000 N Main St Eloy 85131      7,800  

Elsie S. Hogan Community Library 100 N Curtis Ave Willcox 85643      7,520  

Fairway Branch Library 10600 W Peoria Ave Sun City 85351      4,365  

Flagstaff City-Coconino County Public 
Library 300 W Aspen Ave Flagstaff 86001    34,000  

Florence Community Library 778 N Main St Florence 85132    10,500  

Flowing Wells Branch Library 1730 W Wetmore Rd Tucson 85705    13,000  

Foothills Branch Library 19055 N 57th Ave Glendale 85308    33,500  

Foothills Branch Library 13226 S Frontage Rd Yuma 85367    20,400  

Forest Lakes Community Library 417 Old Rim Rd Forest Lakes 85931      1,500  

Fountain Hills Branch Library 12901 N La Montana Dr Fountain Hills 85268    17,844  

Fredonia Public Library 130 N Main St Fredonia 86022      3,969  

Ft. McDowell Yavapai Nation Tribal 
Library 16708 N Fort McDowell Rd Ft. McDowell 85264      3,572  

Fun Van Bookmobile 1177 N Idaho Rd Apache Junction 85119  N/A  

Gila Bend Branch Library 202 N Euclid Glia Bend 85337      2,671  

Gila County Library District 1400 E Ash St Globe 85501        860  

Glendale Main Library 5959 W Brown St Glendale 85302    64,166  

Globe Public Library 339 S Broad St Globe 85501      4,000  

Golden Shores/Topock Community 
Library 13136 S Golden Shores Parkway Topock 86436      1,128  

Golden Valley Community Library 3417 N Verde Rd Golden Valley 86413      1,880  

Goodyear Branch Library 14455 W Van Buren St C-101 Goodyear 85338    10,363  

Grand Canyon Community Library 208 Navajo St Grand Canyon 86023      1,000  

Greer Memorial Library 74 A CR 1120 Greer 85927      1,300  

Guadalupe Branch Library 9241 S Avenida Del Yaqui Guadalupe 85283      3,454  

Hamilton Library 3700 S Arizona Ave Chandler 85248    18,000  

Harmon Library 1325 S 5th Ave Phoenix 85003    12,400  

Hayden Public Library 520 Velasco Ave Hayden 85135      2,757  
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Heritage Branch Library 350 3rd Ave Yuma 85364    22,500  

Heroes Regional Park Library 6075 N 83rd Ave Glendale 85303      7,515  

Himmel Park Branch Library 1035 N Treat Ave Tucson 85716      6,986  

Holbrook Public Library 403 Park St Holbrook 86025    10,084  

Hollyhock Branch Library 15844 N Hollyhock St Surprise 85374      1,020  

Hopi Public Library 1 Main St, C/O Hopi Education Dept Kykotsmovi 86039  N/A  

Huachuca City Public Library 506 N Gonzales Blvd Huachuca City 85616      7,206  

Ira H. Hayes Memorial Library 94 N Church St Sacaton 85147      2,544  

Ironwood Library 4333 E Chandler Blvd Phoenix 85048    15,000  

Isabelle Hunt Memorial Public Library 6124 W Randall Place Pine 85544      3,000  

Jerome Public Library 600 Clark St Jerome 86331      1,766  

Jimmie Libhart Branch Library 201 N Central Ave Bowie 85605        870  

Joel Valdez Main Library 101 N Stone Ave Tucson 85701  100,000  

Joyner-Green Valley Branch Library 601 N La Canada Dr Green Valley 85614    13,685  

Juniper Library 1825 W Union Hills Dr Phoenix 85027    14,435  

Kaibab Paiute Tribal Library 1 N Pipe Springs Rd Fredonia 86022        600  

Kayenta Community Library Hwy 163, 1 Mile W Of Hwy Kayenta 86033        500  

Kearny Public Library 912-A Tilbury Rd Kearny 85137      3,250  

Kingman Branch Library 3269 N Burbank St Kingman 86409    15,000  

Kirk-Bear Canyon Branch Library 8959 E Tanque Verde Rd Tucson 85749    16,215  

Lake Havasu Branch Library 1770 N McCulloch Blvd Lake Havasu City 86403    32,000  

Litchfield Park Branch Library 101 W Wigwam Blvd Litchfield Park 85340      6,883  

Mammoth Public Library 125 N Clark St Mammoth 85618      1,400  

Maricopa County Library District Office 2700 N Central Ave, Ste 700 Phoenix 85004    16,000  

Maricopa Public Library 41600 W Smith Enke Rd, Bldg #10 Maricopa 85138      8,000  

Martha Cooper Branch Library 1377 N Catalina Ave Tucson 85712      9,971  

Mayer Public Library 10004 Wicks Ave Mayer 86333      3,040  

MCLD Bookmobile 3269 N Burbank St Kingman 86409  N/A  

McNary Community Library 208 W Pine St Mcnary 85930      1,500  

Meadview Community Library 149 E Meadview Blvd Meadview 86444      1,788  

Mesa Express Library 2055 S Power Rd, Ste 1031 Mesa 85209  N/A  

Mesa Public Library 64 E 1st St Mesa 85201  106,000  

Mesquite Library 4525 Paradise Village Parkway N Phoenix 85032    19,875  

Miami Memorial Library 282 S Adonis Ave Miami 85539    17,485  

Miller-Golf Links Branch Library 9640 E Golf Links Rd Tucson 85730    15,000  

Murphy-Wilmot Branch Library 530 N Wilmot Rd Tucson 85711    22,066  

Mustang Library 10101 N 90th St Scottsdale 85258    32,250  

Myrtle Kraft Library 2393 S Rock House Rd Portal 85632        766  

Nanini Branch Library 7300 N Shannon Rd Tucson 85741    16,000  

Navajo County Library District 121 W Buffalo St Holbrook 86025        570  

Nogales - Rochlin Public Library 518 N Grand Ave Nogales 85621    13,009  

North Valley Regional Library 40410 N Gavilan Peak Parkway Anthem 85086    21,740  

Northwest Regional Library 16089 N Bullard Ave Surprise 85374    19,785  

Ocotillo Library 102 W Southern Ave Phoenix 85041      6,600  

Office of Navajo Nation Library Hwy 264, Post Office Loop Rd Window Rock 86515    18,828  

Oracle Public Library 565 E American Ave Oracle 85623      1,936  

Oro Valley Branch Library 1305 W Naranja Dr Oro Valley 85737    29,828  

Page Public Library 479 S Lake Powell Blvd Page 86040    14,121  

Palo Verde Library 4402 N 51st Ave Phoenix 85031    16,000  

Palomino Library 12575 E Via Linda Ste 102 Scottsdale 85259    18,000  

PALSMOBILE 300 W Aspen Ave Flagstaff 86001  N/A  

Parker Public Library 1001 S Navajo Ave Parker 85344      5,852  

Patagonia Public Library 346 Duquesne Ave Patagonia 85624      2,800  

Paulden Public Library 16 W Big Chino Road Paulden 86334      1,780  
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Payson Public Library 328 N McLane Rd Payson 85541    15,756  

Peoria Public Library System 8463 W Monroe St Peoria 85345    38,000  

Perry Branch Library 1965 E Queen Creek Rd Gilbert 85296    19,289  

Pima Public Library 50 S 200 W Pima 85543      2,100  

Pinal County Library District 92 W Butte Ave Florence 85132      2,960  

Pinedale Public Library 1264 Pinedale Rd Pinedale 85934      1,469  

Pinetop-Lakeside Public Library 1595 Johnson Dr Lakeside 85929      5,760  

Prescott Public Library 215 E Goodwin St Prescott 86303    38,000  

Prescott Valley Public Library 7401 E Skoog Blvd Prescott Valley 86314    54,000  

Quartzsite Public Library 465 N Plymouth Ave Quartzsite 85346      5,300  

Queen Creek Branch Library 21802 S Ellsworth Rd Queen Creek 85242    19,166  

Quincie Douglas Branch Library 1585 E 36th St Tucson 85713    12,424  

Richard Elias-Mission Branch Library 3770 S Mission Rd Tucson 85713    10,538  

Rim Community Library 3404 Mustang Ave Heber 85928      6,500  

Rio Rico Library 275 Rio Rico Dr Rio Rico 85648      1,700  

Roll Branch Library 5151 S Ave 39E Roll 85347      3,826  

Round Valley Public Library 179 S Main St Eagar 85925    10,149  

Safford City-Graham County Library 808 S 7th Ave Safford 85546    20,788  

Saguaro Library 2808 N 46th St Phoenix 85008    10,500  

Sahuarita Branch Library 725 W Via Rancho Sahuarita Rd Sahuarita 85629      3,250  

Salazar-Ajo Branch Library 15 W Plaza St #179 Ajo 85321      5,242  

Salt River Tribal Library 11725 E Indian School Rd Scottsdale 85256      1,879  

Sam Garcia Western Avenue Library 495 E Western Ave Avondale 85323    12,500  

Sam Lena-South Tucson Branch Library 1607 S 6th Ave Tucson 85713      9,000  

San Carlos Public Library 89 San Carlos Ave San Carlos 85550      2,000  

San Lucy Library 1125 C St Gila Bend 85337      1,638  

San Luis Branch Library 1075 N 6th Ave San Luis 85349    30,958  

San Manuel Public Library 108 5th Ave San Manuel 85631      1,936  

San Xavier Learning Center Library 1960 W Wa:K Lane Tucson 85746        900  

Sanders Public Library I-40 Exit 339 N Frontage Rd E Sanders 86512      2,947  

Santa Rosa Branch Library 1075 S 10th Ave Tucson 85701      7,661  

Scottsdale Civic Center Library 3839 N Drinkwater Blvd Scottsdale 85251  103,000  

Sedona Public Library 3250 White Bear Rd Sedona 86336    24,500  

Seligman Public Library 54170 N Floyd St Seligman 86337      1,514  

Show Low Public Library 181 N 9th St Show Low 85901    14,500  

Sierra Vista Public Library 2600 E Tacoma St Sierra Vista 85635    31,200  

Snowflake-Taylor Public Library 418 S 4th W Snowflake 85937      7,000  

Somerton Branch Library 240 Canal St Somerton 85350    12,930  

Sonoita Library 3147 State Hwy 83 Sonoita 85637        440  

South Mohave Valley Community Library 5744 Hwy 95, Ste 102 Fort Mohave 86426      4,752  

South Mountain Community Library 7050 S 24th St Phoenix 85042    50,000  

Southeast Regional Library 775 N Greenfield Rd Gilbert 85234    49,966  

Southwest Branch Library 6855 S Mark Rd Tucson 85757      2,368  

Spring Valley Library 17320 E Mule Deer Drive Mayer 86333      1,440  

St. Johns Public Library 35 S 3rd W St. Johns 85936    10,149  

Sun City Branch Library 16828 N 99th Ave Sun City 85351    13,444  

Sunrise Mountain Branch Library 21109 N 98th Ave Peoria 85382    22,000  

Sunset Library 4930 W Ray Rd Chandler 85226    21,475  

Sunsites Community Library 210 N Ford Rd Pearce 85625      1,855  

Superior Public Library 99 Kellner Ave Superior 85173      3,850  

Tempe Public Library 3500 S Rural Rd Tempe 85282  100,000  

The Edward McElwain Memorial Library 460 Hualapai Way Peach Springs 86434  N/A  

Tolleson Public Library 9555 W Van Buren St Tolleson 85353      4,000  

Tombstone City Library 210 S 4th St Tombstone 85638      1,368  
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Tonto Basin Public Library 415 Old Hwy 188 Tonto Basin 85553      2,520  

Tuba City Public Library 78 Main St Tuba City 86045      5,500  

Tubac Library 50 Bridge Rd Tubac 85640        840  

Valencia Branch Library 202 W Valencia Rd Tucson 85706    17,722  

Valle Vista Community Library 7264 Concho Dr, Ste B Kingman 86401      1,440  

Velma Teague Branch Library 7010 N 58th Ave Glendale 85301    15,964  

Venito Garcia Library Main St, Tribal Bldg Sells 85634      2,335  

Vernon Public Library 26 CR 3142 Vernon 85940      3,867  

Village of Oak Creek 51 Bell Rock Plaza Ste 51A Sedona 86351      1,020  

Vista Grande Library 1556 N Arizola Rd Casa Grande 85122    16,000  

Wellton Branch Library 28790 San Jose Ave Wellton 85356      8,675  

Wheeler Taft Abbett Branch Library 7800 N Schisler Dr Tucson 85743    21,164  

White Tank Branch Library 20304 W White Tank Mountain Blvd Waddell 85355    23,945  

Whiteriver Public Library 100 E Walnut St Whiteriver 85941      1,424  

Wickenburg Public Library 164 E Apache St Wickenburg 85390      9,428  

Wilhoit Public Library 9325 S Donegal Dr, Ste B Wilhoit 86332        552  

Williams Public Library 113 S 1St St Williams 86046      2,966  

Winslow Public Library 420 W Gilmore St Winslow 86047      4,982  

Woodruff Community Library 6414 W 1St St Woodruff 85942        780  

Woods Memorial Branch Library 3455 N 1St Ave Tucson 85719    17,869  

Yarnell Public Library 22278 Hwy 89 Yarnell 85362      2,360  

Yavapai-Prescott Tribal Library 530 E Merritt St Prescott 86301      3,000  

Young Public Library 124 S Midway Ave Young 85554      2,048  

Youngtown Public Library 12035 N Club House Sq Youngtown 85363      2,500  

Yucca Library 5648 N 15th Ave Phoenix 85015    10,000  

Yuma County Library District 2951 S 21St Dr Yuma 85364    73,161  
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Population, Registered Users, Visitors, Public Service Hours 
 

Library 
Population 

Served 

Core 
Service 

Area 

Registered 
Users 

Library 
Visits 

Visits Per 
Capita 

Public 
Service 
Hours 

Ak-Chin Indian Community Library 1,439 1,439 N/A N/A N/A 2,624 

Apache County Library District Office 72,644 18,166 16,397 71,783 1 8,578 

Apache Junction Public Library 42,110 42,110 54,989 211,139 5 5,548 

Ava Ich Asiit Tribal Library 1,145 1,145 N/A N/A N/A N/A 

Avondale Public Library 85,108 85,108 33,326 142,608 2 3,864 

Benson Public Library 5,081 5,081 5,267 40,523 8 1,909 

Buckeye Public Library 87,480 82,918 30,576 105,872 1 3,820 

Camp Verde Community Library 11,075 11,075 5,797 87,051 8 2,328 

Casa Grande Public Library 58,880 58,880 37,242 204,306 3 5,498 

Chandler Public Library 272,011 272,011 135,258 698,179 3 8,575 

Chino Valley Public Library 12,241 12,241 4,473 63,374 5 2,487 

Clifton Public Library 4,559 4,559 2,200 4,626 1 1,496 

Cochise County Library District 131,694 54,582 5,093 18,157 0 6,541 

Cocopah Tribal Library 1,202 1,202 N/A N/A N/A N/A 

Colorado River Indian Tribes 
Library/Archives 8,069 8,069 N/A N/A N/A N/A 

Coolidge Public Library 13,212 13,212 9,807 44,556 3 2,138 

Copper Queen Library 5,318 5,318 2,976 31,481 6 1,820 

Cottonwood Public Library 12,696 12,696 9,323 330,295 26 2,600 

Desert Foothills Library 5,940 5,940 4,382 63,885 11 1,963 

Douglas Public Library 16,957 14,809 15,854 44,704 3 1,548 

Dr. Fernando Escalante Tribal Library 4,187 4,187 N/A N/A N/A N/A 

Duncan Public Library 788 788 1,612 4,853 6 1,206 

Eloy Santa Cruz Library 17,002 15,089 4,521 35,456 2 1,991 

Elsie S. Hogan Community Library 3,652 3,652 2,284 17,477 5 1,984 

Flagstaff City-Coconino County Public 
Library 145,326 113,919 49,442 544,569 4 9,340 

Florence Community Library 27,220 16,347 11,154 50,378 2 1,892 

Fredonia Public Library 1,285 1,285 2,066 9,355 7 1,552 

Ft. McDowell Yavapai Nation Tribal 
Library 1,053 1,053 958 N/A N/A N/A 

Gila County Library District 55,293 17,272 231 100 0 2,250 

Glendale Public Library 244,733 244,733 148,364 404,497 2 6,888 

Globe Public Library 7,526 7,251 5,657 38,404 5 1,351 

Greenlee County Library System 10,558 5,211 89 310 0 288 

Hayden Public Library 645 645 493 8,604 13 2,158 

Holbrook Public Library 5,210 5,210 4,430 29,698 6 1,293 

Hopi Public Library 9,222 9,222 1,133 1,089 0 813 

Huachuca City Public Library 1,797 1,797 1,181 19,542 11 2,184 

Ira H. Hayes Memorial Library 10,879 10,879 N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library 1,963 1,963 1,822 12,093 6 1,270 

Jerome Public Library 449 449 188 N/A N/A N/A 

Kaibab Paiute Tribal Library 246 246 200 300 1 1,560 

Kearny Public Library 2,131 2,131 1,168 4,160 2 1,456 

La Paz County Services 22,542 7,028 3,858 51,056 2 6,016 

Mammoth Public Library 1,559 1,559 N/A N/A N/A N/A 

Maricopa County Library District 
Office 4,439,220 945,839 122,324 1,943,326 0 36,024 
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Maricopa Public Library 57,765 57,765 29,255 146,214 3 2,853 

Mesa Public Library 504,410 504,410 106,062 671,069 1 6,480 

Miami Memorial Library 1,809 1,809 1,560 10,318 6 1,920 

Mohave County Library District 219,583 213,515 45,198 413,833 2 12,590 

Navajo County Library District 113,276 28,480 1,712 N/A N/A 4,460 

Nogales/Santa Cruz County Public 
Library 53,731 52,719 29,332 75,392 1 6,862 

Office Of Navajo Nation Library 100,734 100,734 N/A N/A N/A N/A 

Page Public Library 7,549 7,549 18,549 104,443 14 1,720 

Parker Public Library 3,430 3,430 4,912 44,532 13 1,467 

Patagonia Public Library 1,012 1,012 1,933 29,402 29 1,951 

Payson Public Library 16,238 16,238 13,705 56,275 3 1,923 

Peoria Public Library System 184,469 184,469 170,088 382,230 2 6,592 

Phoenix Public Library 1,634,061 1,633,034 1,080,489 2,335,930 1 32,034 

Pima County Public Library 1,052,375 1,033,153 343,406 3,621,948 3 53,216 

Pima Public Library 2,551 2,551 2,014 10,894 4 1,660 

Pinal County Library District 467,932 248,444 10,147 75,656 0 8,716 

Pinetop-Lakeside Public Library 4,558 4,558 7,675 16,341 4 1,760 

Prescott Public Library 43,772 43,772 26,150 310,457 7 2,383 

Prescott Valley Public Library 47,479 47,479 20,150 204,795 4 2,686 

Quartzsite Public Library 4,015 4,015 7,730 41,267 10 2,040 

Safford City-Graham County Library 38,666 29,673 12,612 42,782 1 1,548 

Salt River Tribal Library 7,727 7,727 1,989 N/A N/A 1,350 

San Carlos Public Library 10,710 10,710 755 1,008 0 480 

San Lucy Library 545 545 N/A N/A N/A N/A 

San Xavier Learning Center Library 2,285 2,285 N/A N/A N/A N/A 

Scottsdale Public Library 250,903 250,903 128,976 1,067,171 4 13,748 

Sedona Public Library 10,300 10,300 8,331 140,521 14 2,874 

Show Low Public Library 11,863 11,863 12,228 76,175 6 1,989 

Sierra Vista Public Library 45,107 45,107 26,677 N/A N/A 2,650 

Snowflake-Taylor Public Library 10,684 10,684 5,778 0 0 492 

Superior Public Library 3,093 3,093 1,487 15,000 5 1,716 

Tempe Public Library 192,008 192,008 97,419 308,014 2 2,418 

The Edward McElwain Memorial 
Library 1,555 1,555 N/A N/A N/A N/A 

Tolleson Public Library 7,227 7,227 8,378 22,522 3 1,780 

Tombstone City Library 1,348 1,348 605 7,026 5 1,945 

Tonto Basin Public Library 1,424 1,424 1,680 21,113 15 2,000 

Venito Garcia Library and Archives 10,202 10,202 N/A N/A N/A N/A 

Whiteriver Public Library 15,487 15,487 2,326 N/A N/A 3,024 

Wickenburg Public Library 7,980 7,980 875 17,782 2 1,628 

Williams Public Library 3,378 3,378 1,304 16,761 5 1,848 

Winslow Public Library 9,772 8,393 2,864 8,962 1 440 

Yavapai County Free Library District 236,426 99,797 8,391 108,436 0 19,526 

Yavapai-Prescott Tribal Library 235 235 N/A N/A N/A N/A 

Young Public Library 666 666 361 5,458 8 1,248 

Youngtown Public Library 6,615 6,615 5,462 8,980 1 0 

Yuma County Library District 235,321 229,344 112,534 531,270 2 12,920 

 7,294,587  3,097,234 16,287,783 2 371,166 
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Number of Type of Employees 
 

Library 
Total Staff 

(FTE) 

Total Staff 
(FTE) Per 
1,000 Pop. 

MLS (FTE) 
MLS (FTE) 
Per 1,000 

Pop. 

Ak-Chin Indian Community Library N/A N/A N/A N/A 

Apache County Library District Office 23.83 0.33 0.00 0.00 

Apache Junction Public Library 29.20 0.69 6.00 0.14 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A 

Avondale Public Library 14.75 0.17 4.00 0.05 

Benson Public Library 4.50 0.89 0.00 0.00 

Buckeye Public Library 15.68 0.18 4.00 0.05 

Camp Verde Community Library 9.80 0.88 2.00 0.18 

Casa Grande Public Library 20.00 0.34 6.00 0.10 

Chandler Public Library 101.00 0.37 20.00 0.07 

Chino Valley Public Library 8.00 0.65 2.00 0.16 

Clifton Public Library 1.70 0.37 0.00 0.00 

Cochise County Library District 10.05 0.08 2.00 0.02 

Cocopah Tribal Library N/A N/A N/A N/A 

Colorado River Indian Tribes Library/Archives N/A N/A N/A N/A 

Coolidge Public Library 6.00 0.45 2.00 0.15 

Copper Queen Library 3.00 0.56 0.00 0.00 

Cottonwood Public Library 13.00 1.02 0.00 0.00 

Desert Foothills Library 14.77 2.49 5.00 0.84 

Douglas Public Library 6.68 0.39 1.00 0.06 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A 

Duncan Public Library 0.75 0.95 0.00 0.00 

Eloy Santa Cruz Library 3.40 0.20 0.00 0.00 

Elsie S. Hogan Community Library 3.00 0.82 N/A 0.00 

Flagstaff City-Coconino County Public Library 53.83 0.37 11.00 0.08 

Florence Community Library 5.50 0.20 2.00 0.07 

Fredonia Public Library 1.85 1.44 0.00 0.00 

Ft. McDowell Yavapai Nation Tribal Library 1.00 0.95 0.00 0.00 

Gila County Library District 5.25 0.09 2.00 0.04 

Glendale Public Library 61.95 0.25 21.50 0.09 

Globe Public Library 4.46 0.59 1.73 0.23 

Greenlee County Library System 1.00 0.09 0.00 0.00 

Hayden Public Library 2.00 3.10 0.00 0.00 

Holbrook Public Library 3.95 0.76 1.00 0.19 

Hopi Public Library 1.50 0.16 0.00 0.00 

Huachuca City Public Library 2.75 1.53 0.00 0.00 

Ira H. Hayes Memorial Library N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library 2.50 1.27 0.00 0.00 

Jerome Public Library 2.00 4.45 0.00 0.00 

Kaibab Paiute Tribal Library 1.00 4.07 0.00 0.00 

Kearny Public Library N/A N/A N/A N/A 

La Paz County Services 3.00 0.13 0.00 0.00 

Mammoth Public Library N/A N/A N/A N/A 

Maricopa County Library District Office 242.85 0.05 76.00 0.02 

Maricopa Public Library 13.28 0.23 2.00 0.03 

Mesa Public Library 82.30 0.16 27.00 0.05 

Miami Memorial Library 2.00 1.11 0.00 0.00 
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Mohave County Library District 61.68 0.28 6.00 0.03 

Navajo County Library District 4.25 0.04 1.00 0.01 

Nogales/Santa Cruz County Public Library 6.00 0.11 1.00 0.02 

Office Of Navajo Nation Library N/A N/A N/A N/A 

Page Public Library 7.00 0.93 1.00 0.13 

Parker Public Library 3.00 0.87 0.00 0.00 

Patagonia Public Library 1.90 1.88 0.00 0.00 

Payson Public Library 6.75 0.42 2.00 0.12 

Peoria Public Library System 26.75 0.15 10.75 0.06 

Phoenix Public Library 382.75 0.23 58.00 0.04 

Pima County Public Library 404.50 0.38 112.00 0.11 

Pima Public Library 2.00 0.78 0.00 0.00 

Pinal County Library District 9.00 0.02 5.00 0.01 

Pinetop-Lakeside Public Library 5.00 1.10 0.00 0.00 

Prescott Public Library 25.13 0.57 7.38 0.17 

Prescott Valley Public Library 30.40 0.64 6.00 0.13 

Quartzsite Public Library 4.00 1.00 1.00 0.25 

Safford City-Graham County Library 8.00 0.21 1.00 0.03 

Salt River Tribal Library 5.00 0.65 0.00 0.00 

San Carlos Public Library 1.00 0.09 0.00 0.00 

San Lucy Library N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A 

Scottsdale Public Library 97.52 0.39 28.60 0.11 

Sedona Public Library 15.50 1.50 6.60 0.64 

Show Low Public Library 6.28 0.53 0.00 0.00 

Sierra Vista Public Library 14.00 0.31 3.00 0.07 

Snowflake-Taylor Public Library 3.00 0.28 1.00 0.09 

Superior Public Library 1.80 0.58 0.00 0.00 

Tempe Public Library 30.43 0.16 13.75 0.07 

The Edward McElwain Memorial Library N/A N/A N/A N/A 

Tolleson Public Library 5.95 0.82 0.00 0.00 

Tombstone City Library 2.00 1.48 0.00 0.00 

Tonto Basin Public Library 1.60 1.12 0.00 0.00 

Venito Garcia Library and Archives N/A N/A N/A N/A 

Whiteriver Public Library 2.18 0.14 0.00 0.00 

Wickenburg Public Library 2.50 0.31 N/A N/A 

Williams Public Library 2.10 0.62 1.00 0.30 

Winslow Public Library 5.00 0.51 1.00 0.10 

Yavapai County Free Library District 27.20 0.12 7.00 0.03 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A 

Young Public Library 2.00 3.00 0.00 0.00 

Youngtown Public Library 2.50 0.38 1.00 0.15 

Yuma County Library District 96.47 0.41 17.00 0.07 

 2,095.22 0.29 490.31 0.07 
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Operating Revenue, by Source 
 

Library 
Local 

Government 
Revenue 

State and 
Federal 

Revenue 

Other 
Revenue 

Total 
Revenue 

Total 
Revenue 

Per 
Capita 

Ak-Chin Indian Community Library N/A N/A N/A N/A N/A 

Apache County Library District Office $1,680,731 $25,000 $33,357 $1,792,218 24.67 

Apache Junction Public Library $2,069,721 $324,216 $0 $2,393,937 56.85 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A N/A 

Avondale Public Library $1,439,044 $11,000 $13,510 $1,463,554 17.20 

Benson Public Library $242,580 $0 $0 $242,580 47.74 

Buckeye Public Library $1,325,932 $20,000 $0 $1,345,932 15.39 

Camp Verde Community Library $567,526 $16,885 $45,000 $629,411 56.83 

Casa Grande Public Library $1,613,454 $1,924 $164,079 $1,783,457 30.29 

Chandler Public Library $6,654,794 $54,922 $220,105 $6,929,821 25.48 

Chino Valley Public Library $478,880 $0 $0 $478,880 39.12 

Clifton Public Library $104,480 $14,100 $4,000 $122,580 26.89 

Cochise County Library District $1,360,142 $52,930 $30,000 $1,443,072 10.96 

Cocopah Tribal Library N/A N/A N/A N/A N/A 

Colorado River Indian Tribes 
Library/Archives 

N/A 
N/A 

N/A N/A 
N/A 

Coolidge Public Library $523,462 $7,424 $3,500 $534,386 40.45 

Copper Queen Library $203,868 $12,000 $5,000 $220,868 41.53 

Cottonwood Public Library $985,387 $4,000 $12,393 $1,001,780 78.91 

Desert Foothills Library $78,098 $3,000 $1,172,316 $1,253,414 211.01 

Douglas Public Library $437,330 $38,500 $2,150 $477,980 28.19 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A N/A 

Duncan Public Library $13,578 $6,380 $15,986 $35,944 45.61 

Eloy Santa Cruz Library $353,955 $16,285 N/A $370,240 21.78 

Elsie S. Hogan Community Library $0 $3,000 $11,108 $14,108 3.86 

Flagstaff City-Coconino County Public 
Library $4,610,910 $36,200 $133,043 $4,780,153 32.89 

Florence Community Library $374,803 $1,924 N/A $376,727 13.84 

Fredonia Public Library $143,058 $0 $0 $143,058 111.33 

Ft. McDowell Yavapai Nation Tribal Library N/A N/A N/A N/A N/A 

Gila County Library District $517,316 $120,219 $11,587 $649,122 11.74 

Glendale Public Library $6,500,523 $45,223 $0 $6,545,746 26.75 

Globe Public Library $191,061 $2,250 $15,201 $208,512 27.71 

Greenlee County Library System $14,435 $41,970 $0 $56,405 5.34 

Hayden Public Library $50,600 $2,250 $0 $52,850 81.94 

Holbrook Public Library $265,218 $1,300 $0 $266,518 51.16 

Hopi Public Library $141,907 $3,000 $165 $155,072 16.82 

Huachuca City Public Library $127,000 $32,150 $0 $159,150 88.56 

Ira H. Hayes Memorial Library N/A N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library $112,100 $0 $12,500 $124,600 63.47 

Jerome Public Library $95,992 $0 $0 $95,992 213.79 

Kaibab Paiute Tribal Library $32,934 $0 $0 $32,934 133.88 

Kearny Public Library N/A N/A N/A N/A N/A 

La Paz County Services $104,172 $10,000 $0 $114,172 5.06 

Mammoth Public Library N/A N/A N/A N/A N/A 

Maricopa County Library District Office $30,202,937 $25,000 $1,259,770 $31,772,679 7.16 

Maricopa Public Library $897,734 $10,218 $0 $907,952 15.72 
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Mesa Public Library $6,488,720 $33,898 $248,514 $6,771,132 13.42 

Miami Memorial Library $94,508 $2,250 $1,072 $97,830 54.08 

Mohave County Library District $5,177,437 $25,000 $134,099 $5,369,737 24.45 

Navajo County Library District $835,587 $76,710 $1,683 $913,980 8.07 

Nogales/Santa Cruz County Public Library $585,244 $23,000 $1,200 $623,444 11.60 

Office Of Navajo Nation Library N/A N/A N/A N/A N/A 

Page Public Library $336,846 $12,000 $28,083 $376,929 49.93 

Parker Public Library $232,845 $8,507 $33,930 $275,282 80.26 

Patagonia Public Library $130,406 $0 $27,776 $158,182 156.31 

Payson Public Library $428,066 $2,000 $32,284 $462,350 28.47 

Peoria Public Library System $4,640,508 $20,537 $0 $4,661,045 25.27 

Phoenix Public Library $39,374,783 $615,781 $371,265 $40,502,128 24.79 

Pima County Public Library $46,594,160 $101,680 $1,219,388 $48,090,946 45.70 

Pima Public Library $73,050 $4,000 $2,016 $79,066 30.99 

Pinal County Library District $2,617,339 $7,285 $29,171 $2,653,795 5.67 

Pinetop-Lakeside Public Library $264,800 $0 $0 $264,800 58.10 

Prescott Public Library $2,237,357 $21,000 $42,057 $2,300,414 52.55 

Prescott Valley Public Library $2,123,214 $8,000 $12,139 $2,143,353 45.14 

Quartzsite Public Library $115,665 $4,113 $8,500 $143,830 35.82 

Safford City-Graham County Library $622,034 $25,000 $150,183 $797,217 20.62 

Salt River Tribal Library N/A N/A N/A N/A N/A 

San Carlos Public Library $34,270 $2,000 $0 $36,270 3.39 

San Lucy Library N/A N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A N/A 

Scottsdale Public Library $8,474,963 $30,896 $25,820 $8,531,679 34.00 

Sedona Public Library $1,177,417 $12,525 $321,519 $1,521,461 147.71 

Show Low Public Library $601,187 $64,700 $15,000 $680,887 57.40 

Sierra Vista Public Library $1,054,086 $0 $47,000 $1,161,086 25.74 

Snowflake-Taylor Public Library $184,150 N/A N/A $184,150 17.24 

Superior Public Library $125,780 $0 $0 $125,780 40.67 

Tempe Public Library $3,189,466 $8,982 $40,488 $3,238,936 16.87 

The Edward McElwain Memorial Library N/A N/A N/A N/A N/A 

Tolleson Public Library $870,050 $4,000 $0 $884,568 122.40 

Tombstone City Library $54,425 $0 $0 $54,425 40.37 

Tonto Basin Public Library $72,215 $0 $0 $72,215 50.71 

Venito Garcia Library and Archives N/A N/A N/A N/A N/A 

Whiteriver Public Library $82,326 $0 $1,673 $93,999 6.07 

Wickenburg Public Library $206,315 $0 N/A $206,315 25.85 

Williams Public Library N/A $0 $0 $0 0.00 

Winslow Public Library $222,700 N/A $4,700 $227,400 23.27 

Yavapai County Free Library District $4,632,953 $57,405 $103,902 $4,845,593 20.50 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A N/A 

Young Public Library $29,375 $2,250 $0 $31,625 47.48 

Youngtown Public Library $141,857 $0 $857 $142,714 21.57 

Yuma County Library District $7,947,800 $25,000 $667,543 $8,640,343 36.72 

 $206,589,566 $2,141,789 $6,736,632 $216,340,710 29.66 
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Expenditures by Type 
 

Library 
Staff 

Expenditure 

Physical 
Collections 
Expenditure 

Electronic 
Collections 
Expenditure 

Other 
Expenditure 

Total 
Expenditure 

Ak-Chin Indian Community Library N/A N/A N/A N/A N/A 

Apache County Library District Office $1,131,010 $85,323 $62,005 $254,865 $1,578,867 

Apache Junction Public Library $1,245,474 $45,774 $42,642 $472,205 $1,847,496 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A N/A 

Avondale Public Library $952,510 $82,299 $41,507 $385,869 $1,464,563 

Benson Public Library $189,737 $13,167 $0 $35,105 $242,634 

Buckeye Public Library $971,621 $58,417 $29,038 $184,526 $1,252,771 

Camp Verde Community Library $471,997 $18,750 $3,236 $128,095 $629,411 

Casa Grande Public Library $1,149,835 $43,672 $33,853 $185,482 $1,441,943 

Chandler Public Library $5,273,153 $256,400 $155,126 $369,937 $6,091,757 

Chino Valley Public Library $326,500 $11,000 $1,000 $33,100 $375,200 

Clifton Public Library $79,199 $7,618 $3,000 $3,060 $95,877 

Cochise County Library District $541,693 $55,186 $58,823 $557,812 $1,234,345 

Cocopah Tribal Library N/A N/A N/A N/A N/A 

Colorado River Indian Tribes 
Library/Archives 

N/A N/A N/A N/A N/A 

Coolidge Public Library $326,428 $90,432 $0 $61,148 $498,126 

Copper Queen Library $125,931 $10,000 $0 $59,237 $196,668 

Cottonwood Public Library $585,035 $33,834 $13,940 $367,157 $1,001,466 

Desert Foothills Library $510,861 $9,467 $1,925 $725,361 $1,253,414 

Douglas Public Library $309,396 $21,819 $1,181 $101,934 $437,330 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A N/A 

Duncan Public Library $19,481 $8,156 $0 $10,306 $38,429 

Eloy Santa Cruz Library $258,380 $8,103 N/A $37,656 $304,139 

Elsie S. Hogan Community Library $100,888 $4,265 $0 $8,214 $113,367 

Flagstaff City-Coconino County Public 
Library $3,172,760 $156,666 $55,542 $937,646 $4,393,065 

Florence Community Library $298,845 $42,893 N/A N/A $356,740 

Fredonia Public Library $64,382 $16,085 $300 $6,683 $110,850 

Ft. McDowell Yavapai Nation Tribal 
Library 

N/A N/A N/A N/A N/A 

Gila County Library District $302,496 $5,266 $16,201 $342,590 $670,839 

Glendale Public Library $4,653,707 $379,192 $217,797 $1,110,425 $6,500,733 

Globe Public Library $171,373 $13,100 $535 $17,525 $205,033 

Greenlee County Library System $11,043 $410 $0 $3,392 $14,845 

Hayden Public Library $23,102 $2,525 $0 $2,044 $27,671 

Holbrook Public Library $185,524 $18,340 N/A $24,997 $230,521 

Hopi Public Library $137,239 $2,760 $0 $14,668 $154,907 

Huachuca City Public Library $99,000 $3,600 $0 $28,000 $134,200 

Ira H. Hayes Memorial Library N/A N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library $92,636 $6,415 $0 $23,745 $123,297 

Jerome Public Library $84,284 $3,890 $0 $0 $88,174 

Kaibab Paiute Tribal Library $23,362 $3,000 $500 $5,000 $32,862 

Kearny Public Library $76,411 N/A N/A $26,644 $103,055 

La Paz County Services $86,965 $18,300 $4,700 $0 $109,965 

Mammoth Public Library N/A N/A N/A N/A N/A 

Maricopa County Library District Office $13,558,785 $4,887,936 $7,233,685 $10,052,742 $38,166,103 

Maricopa Public Library $727,788 $30,367 $0 $32,661 $801,538 
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Mesa Public Library $4,682,274 $297,196 $337,085 $1,329,641 $6,771,132 

Miami Memorial Library $79,220 $2,070 $0 $12,923 $94,879 

Mohave County Library District $2,559,287 $126,071 $111,698 $2,514,063 $5,369,737 

Navajo County Library District $231,341 $27,227 $50,088 $206,745 $524,007 

Nogales/Santa Cruz County Public 
Library $368,680 $33,000 $0 $46,500 $456,180 

Office Of Navajo Nation Library N/A N/A N/A N/A N/A 

Page Public Library $261,836 $14,131 $1,062 $27,966 $311,191 

Parker Public Library $199,759 $10,829 $2,139 $58,096 $273,654 

Patagonia Public Library $88,890 $11,212 $3,579 $21,416 $128,785 

Payson Public Library $357,412 $22,207 $1,511 $76,362 $462,350 

Peoria Public Library System $2,471,122 $339,728 $98,271 $1,925,245 $4,935,281 

Phoenix Public Library $24,876,818 $4,722,334 $1,480,006 $7,485,350 $38,564,508 

Pima County Public Library $17,185,264 $3,438,837 $1,472,512 $20,083,299 $42,647,543 

Pima Public Library $61,186 $6,553 $0 $13,520 $81,270 

Pinal County Library District $634,751 $114,251 $158,424 $949,360 $1,881,921 

Pinetop-Lakeside Public Library $235,100 $15,000 N/A $14,700 $264,800 

Prescott Public Library $1,598,641 $101,868 $134,698 $439,192 $2,300,415 

Prescott Valley Public Library $1,461,989 $33,501 $8,817 $604,248 $2,119,870 

Quartzsite Public Library $94,215 $7,242 $2,668 $8,807 $115,432 

Safford City-Graham County Library $429,338 $29,952 $10,114 $108,742 $584,275 

Salt River Tribal Library N/A N/A N/A N/A N/A 

San Carlos Public Library $32,000 $300 $500 $1,000 $34,800 

San Lucy Library N/A N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A N/A 

Scottsdale Public Library $6,619,217 $307,676 $320,819 $739,375 $8,082,520 

Sedona Public Library $994,357 $70,298 $12,467 $368,522 $1,467,012 

Show Low Public Library $433,787 $28,000 $0 $98,600 $572,887 

Sierra Vista Public Library $716,951 $120,000 $27,200 $4,000 $891,151 

Snowflake-Taylor Public Library $137,516 $12,772 N/A $19,912 $170,200 

Superior Public Library $48,290 $27,169 $0 $0 $75,459 

Tempe Public Library $2,445,601 $100,035 $192,451 $397,376 $3,236,415 

The Edward McElwain Memorial 
Library 

N/A N/A N/A N/A N/A 

Tolleson Public Library $637,000 $13,304 $9,708 $43,910 $709,391 

Tombstone City Library $21,450 $227 $1,650 $15,000 $38,902 

Tonto Basin Public Library $49,751 $6,610 $0 $11,238 $69,755 

Venito Garcia Library and Archives N/A N/A N/A N/A N/A 

Whiteriver Public Library $58,968 N/A $0 N/A $58,968 

Wickenburg Public Library $122,428 $9,753 $7,454 $82,159 $223,510 

Williams Public Library $81,097 $12,220 N/A N/A $93,317 

Winslow Public Library $186,400 $11,520 $12,900 $21,300 $232,120 

Yavapai County Free Library District $1,798,854 $33,016 $79,694 $1,366,770 $3,321,774 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A N/A 

Young Public Library $20,708 $1,312 $0 $0 $22,020 

Youngtown Public Library $128,524 $1,123 $0 $13,319 $143,717 

Yuma County Library District $4,812,206 $460,289 $599,566 $2,453,193 $8,325,254 

 $115,561,059 $17,023,260 $13,113,617 $58,171,680 $207,978,603 
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Capital Expenditures and Revenue 
 

Library 
Capital 

Expenditure 
Local 

Revenue 

State, 
Federal, 

and Other 
Revenue 

Total Revenue 

Ak-Chin Indian Community Library N/A N/A N/A N/A 

Apache County Library District Office $3,825 $220,800 $0 $220,800 

Apache Junction Public Library $0 $0 $0 $0 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A 

Avondale Public Library $165,133 $165,133 $0 $165,133 

Benson Public Library $0 $0 $0 $0 

Buckeye Public Library $11,775 $11,775 $0 $11,775 

Camp Verde Community Library $0 $0 $0 $0 

Casa Grande Public Library $722,245 $677,145 $55,781 $732,926 

Chandler Public Library $0 $0 $0 $0 

Chino Valley Public Library $0 $0 $0 $0 

Clifton Public Library $3,382 $0 $3,382 $3,382 

Cochise County Library District $0 $0 $0 $0 

Cocopah Tribal Library N/A N/A N/A N/A 

Colorado River Indian Tribes Library/Archives N/A N/A N/A N/A 

Coolidge Public Library $0 $0 $0 $0 

Copper Queen Library $0 $0 $0 $0 

Cottonwood Public Library $0 $0 $0 $0 

Desert Foothills Library $13,157 $0 $63,480 $63,480 

Douglas Public Library $0 $0 $0 $0 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A 

Duncan Public Library $1,007 $2,651 $0 $2,651 

Eloy Santa Cruz Library N/A N/A N/A N/A 

Elsie S. Hogan Community Library $0 $0 $0 $0 

Flagstaff City-Coconino County Public Library $633,279 $525,000 $0 $525,000 

Florence Community Library N/A N/A N/A N/A 

Fredonia Public Library $0 $0 $0 $0 

Ft. McDowell Yavapai Nation Tribal Library $0 $0 $0 $0 

Gila County Library District $0 $0 $0 $0 

Glendale Public Library $0 $0 $0 $0 

Globe Public Library $9,430 $0 $9,430 $9,430 

Greenlee County Library System $0 $0 $0 $0 

Hayden Public Library $0 $0 $0 $0 

Holbrook Public Library $0 $0 $0 $0 

Hopi Public Library $0 N/A $0 $0 

Huachuca City Public Library $0 $0 $0 $0 

Ira H. Hayes Memorial Library N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library $0 $112,100 $0 $112,100 

Jerome Public Library $0 $0 $0 $0 

Kaibab Paiute Tribal Library $0 $0 $10,000 $10,000 

Kearny Public Library N/A N/A $5,500 $5,500 

La Paz County Services $104,172 $0 $0 $0 

Mammoth Public Library N/A N/A N/A N/A 

Maricopa County Library District Office $773,504 $0 $0 $0 

Maricopa Public Library $0 $6,047,896 $0 $6,047,896 

Mesa Public Library $321,351 $0 $0 $0 

Miami Memorial Library $4,892 $0 $2,500 $2,500 
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Mohave County Library District $2,231,536 $0 $144,507 $144,507 

Navajo County Library District $360 $0 $6,698 $6,698 

Nogales/Santa Cruz County Public Library $0 $0 $0 $0 

Office Of Navajo Nation Library N/A N/A N/A N/A 

Page Public Library $31,670 $0 $38,078 $38,078 

Parker Public Library N/A N/A N/A N/A 

Patagonia Public Library $0 $0 $0 $0 

Payson Public Library $525,988 $0 $525,988 $525,988 

Peoria Public Library System $0 $0 $0 $0 

Phoenix Public Library $631,071 $925,000 $0 $925,000 

Pima County Public Library $9,883,000 N/A N/A N/A 

Pima Public Library $512 $0 $0 $0 

Pinal County Library District $0 $0 $0 $0 

Pinetop-Lakeside Public Library $0 $0 $0 $0 

Prescott Public Library $0 $0 $7,660 $7,660 

Prescott Valley Public Library $57,301 $0 $0 $0 

Quartzsite Public Library $0 $0 $8,700 $8,700 

Safford City-Graham County Library $0 $0 $0 $0 

Salt River Tribal Library N/A N/A N/A N/A 

San Carlos Public Library $0 $0 $0 $0 

San Lucy Library N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A 

Scottsdale Public Library $0 $0 $25,000 $25,000 

Sedona Public Library $0 $0 $0 $0 

Show Low Public Library $277,000 $0 $0 $0 

Sierra Vista Public Library $0 $0 $0 $0 

Snowflake-Taylor Public Library N/A N/A N/A N/A 

Superior Public Library $0 $0 $0 $0 

Tempe Public Library $0 $0 $0 $0 

The Edward McElwain Memorial Library N/A N/A N/A N/A 

Tolleson Public Library $0 $0 $0 $0 

Tombstone City Library N/A $0 $0 $0 

Tonto Basin Public Library $0 $0 $0 $0 

Venito Garcia Library and Archives N/A N/A N/A N/A 

Whiteriver Public Library $0 $0 $0 $0 

Wickenburg Public Library $1,271 $0 $0 $0 

Williams Public Library $2,495 $2,500 $0 $2,500 

Winslow Public Library $0 $0 $0 $0 

Yavapai County Free Library District $129,607 $0 $12,000 $12,000 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A 

Young Public Library $0 $0 $0 $0 

Youngtown Public Library $0 $0 $70,000 $70,000 

Yuma County Library District $30,591 $0 $0 $0 

 $16,569,554 $8,690,000 $988,704 $9,678,704 
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Electronic Access 
 

Library ILS Vendor 
Public 

Computers 
User 

Sessions 

Public 
Computers 
Per 1,000 

Pop. 

Ak-Chin Indian Community Library Book Systems Atriuum 20 2,455 13.90 

Apache County Library District Office Book Systems Atriuum 146 19,098 2.01 

Apache Junction Public Library Innovative Interfaces Polaris 59 29,376 1.40 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A 

Avondale Public Library Innovative Interfaces Polaris 72 30,143 0.85 

Benson Public Library N/A 18 5,929 3.54 

Buckeye Public Library Innovative Interfaces Polaris 40 32,913 0.46 

Camp Verde Community Library SirsiDynix Symphony 24 10,434 2.17 

Casa Grande Public Library Innovative Interfaces Polaris 12 28,070 0.20 

Chandler Public Library Innovative Interfaces Polaris 264 169,325 0.97 

Chino Valley Public Library SirsiDynix Symphony 16 N/A 1.31 

Clifton Public Library Follett Destiny 8 745 1.75 

Cochise County Library District SirsiDynix Symphony 24 3,339 0.18 

Cocopah Tribal Library N/A N/A N/A N/A 

Colorado River Indian Tribes 
Library/Archives 

N/A N/A N/A 
N/A 

Coolidge Public Library Innovative Interfaces Polaris 21 7,417 1.59 

Copper Queen Library SirsiDynix Symphony 17 4,223 3.20 

Cottonwood Public Library SirsiDynix Symphony 36 30,286 2.84 

Desert Foothills Library Innovative Interfaces Polaris 18 803 3.03 

Douglas Public Library SirsiDynix Symphony 27 2,685 1.59 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A 

Duncan Public Library Follett Destiny 5 575 6.35 

Eloy Santa Cruz Library Innovative Interfaces Polaris 17 4,590 1.00 

Elsie S. Hogan Community Library SirsiDynix Symphony 21 3,593 5.75 

Flagstaff City-Coconino County Public 
Library 

SirsiDynix Symphony 
167 91,964 1.15 

Florence Community Library Innovative Interfaces Polaris 59 6,614 2.17 

Fredonia Public Library SirsiDynix Symphony 15 1,978 11.67 

Ft. McDowell Yavapai Nation Tribal Library N/A 22 N/A 20.89 

Gila County Library District Book Systems Atriuum 6 155 0.11 

Glendale Public Library Innovative Interfaces Polaris 168 75,172 0.69 

Globe Public Library Book Systems Atriuum 11 5,138 1.46 

Greenlee County Library System None 0 79 0.00 

Hayden Public Library Book Systems Atriuum 2 845 3.10 

Holbrook Public Library SirsiDynix Symphony 17 4,058 3.26 

Hopi Public Library SirsiDynix Symphony 12 210 1.30 

Huachuca City Public Library SirsiDynix Symphony 12 0 6.68 

Ira H. Hayes Memorial Library N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library Book Systems Atriuum 8 1,287 4.08 

Jerome Public Library SirsiDynix Symphony 4 N/A 8.91 

Kaibab Paiute Tribal Library N/A 10 150 40.65 

Kearny Public Library N/A N/A N/A N/A 

La Paz County Services N/A 22 6,195 0.98 

Mammoth Public Library N/A N/A N/A N/A 

Maricopa County Library District Office Innovative Interfaces Polaris 423 N/A 0.10 

Maricopa Public Library Innovative Interfaces Polaris 20 16,583 0.35 
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Mesa Public Library Innovative Interfaces Polaris 150 124,291 0.30 

Miami Memorial Library Book Systems Atriuum 10 1,509 5.53 

Mohave County Library District SirsiDynix Symphony 170 79,233 0.77 

Navajo County Library District SirsiDynix Symphony 34 558 0.30 

Nogales/Santa Cruz County Public Library Innovative Interfaces Polaris 44 19,930 0.82 

Office Of Navajo Nation Library N/A N/A N/A N/A 

Page Public Library SirsiDynix Symphony 22 21,243 2.91 

Parker Public Library Book Systems Atriuum 20 7,973 5.83 

Patagonia Public Library Biblionix Apollo 13 7,127 12.85 

Payson Public Library Book Systems Atriuum 24 11,221 1.48 

Peoria Public Library System Innovative Interfaces Polaris 73 37,440 0.40 

Phoenix Public Library Innovative Interfaces Polaris 792 513,491 0.48 

Pima County Public Library Innovative Interfaces Sierra 174 643,093 0.17 

Pima Public Library N/A 4 756 1.57 

Pinal County Library District Innovative Interfaces Polaris 43 4,757 0.09 

Pinetop-Lakeside Public Library SirsiDynix Symphony 9 9,330 1.97 

Prescott Public Library SirsiDynix Symphony 52 46,649 1.19 

Prescott Valley Public Library SirsiDynix Symphony 91 35,513 1.92 

Quartzsite Public Library Book Systems Atriuum 24 7,500 5.98 

Safford City-Graham County Library Book Systems Atriuum 21 7,772 0.54 

Salt River Tribal Library Follett Destiny 16 N/A 2.07 

San Carlos Public Library Book Systems Atriuum 9 N/A 0.84 

San Lucy Library N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A 

Scottsdale Public Library Innovative Interfaces Polaris 208 104,589 0.83 

Sedona Public Library SirsiDynix Symphony 36 21,446 3.50 

Show Low Public Library SirsiDynix Symphony 19 N/A 1.60 

Sierra Vista Public Library SirsiDynix Symphony 31 5,956 0.69 

Snowflake-Taylor Public Library SirsiDynix Symphony 8 3,855 0.75 

Superior Public Library Innovative Interfaces Polaris 10 924 3.23 

Tempe Public Library Innovative Interfaces Polaris 140 54,292 0.73 

The Edward McElwain Memorial Library N/A N/A N/A N/A 

Tolleson Public Library Innovative Interfaces Polaris 30 17,200 4.15 

Tombstone City Library SirsiDynix Symphony 4 918 2.97 

Tonto Basin Public Library Book Systems Atriuum 8 2,085 5.62 

Venito Garcia Library and Archives N/A N/A N/A N/A 

Whiteriver Public Library SirsiDynix Symphony 26 N/A 1.68 

Wickenburg Public Library Innovative Interfaces Polaris 31 N/A 3.88 

Williams Public Library SirsiDynix Symphony 17 5,275 5.03 

Winslow Public Library SirsiDynix Symphony 14 1,927 1.43 

Yavapai County Free Library District SirsiDynix Symphony 102 25,669 0.43 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A 

Young Public Library Book Systems Atriuum 5 322 7.51 

Youngtown Public Library Innovative Interfaces Polaris 6 1,712 0.91 

Yuma County Library District SirsiDynix Symphony 416 143,217 1.77 

  4,749 2,565,200 0.65 
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Downloadable Materials and Circulation 
 

Library E-Book Units 
E-Book 

Circulation 
Downloadable 

Audio Units 

Downloadable 
Audio 

Circulation 

Ak-Chin Indian Community Library 100 6 218 208 

Apache County Library District Office N/A N/A N/A N/A 

Apache Junction Public Library 653,046 122,332 346,785 39,536 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A 

Avondale Public Library 436,834 9,760 362,054 10,207 

Benson Public Library 11,096 3,593 1,278 1,573 

Buckeye Public Library 14,036 26,141 1,810 13,346 

Camp Verde Community Library 14,891 4,062 13,404 8,479 

Casa Grande Public Library 619,739 67,977 344,215 27,809 

Chandler Public Library 29,822 257,695 6,546 76,973 

Chino Valley Public Library 14,891 0 13,404 8,104 

Clifton Public Library 9,214 490 1,949 22 

Cochise County Library District 11,096 2,010 1,278 1,044 

Cocopah Tribal Library N/A N/A N/A N/A 

Colorado River Indian Tribes Library/Archives N/A N/A N/A N/A 

Coolidge Public Library 460,042 1,566 274,007 536 

Copper Queen Library 11,096 2,902 1,278 1,512 

Cottonwood Public Library 14,891 14,951 13,404 24,807 

Desert Foothills Library 7,047 9,253 893 3,898 

Douglas Public Library 11,096 967 1,278 553 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A 

Duncan Public Library N/A N/A N/A N/A 

Eloy Santa Cruz Library 460,042 373 274,007 10 

Elsie S. Hogan Community Library 11,096 613 1,278 411 

Flagstaff City-Coconino County Public Library 8,523 35,248 10,307 29,100 

Florence Community Library 460,042 4,211 274,007 1,350 

Fredonia Public Library 8,523 315 10,307 754 

Ft. McDowell Yavapai Nation Tribal Library N/A N/A N/A N/A 

Gila County Library District 6,200 50 630 38 

Glendale Public Library 620,257 123,370 431,209 71,552 

Globe Public Library N/A N/A N/A N/A 

Greenlee County Library System 0 0 0 0 

Hayden Public Library 6,200 93 630 67 

Holbrook Public Library N/A N/A N/A N/A 

Hopi Public Library N/A N/A N/A N/A 

Huachuca City Public Library 11,096 183 1,278 144 

Ira H. Hayes Memorial Library N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library 6,200 457 630 334 

Jerome Public Library 14,891 182 13,404 318 

Kaibab Paiute Tribal Library N/A N/A N/A N/A 

Kearny Public Library 460,042 300 274,007 79 

La Paz County Services 13,190 97 1,727 22 

Mammoth Public Library 460042 57 274007 1 

Maricopa County Library District Office 654,429 6,812,695 507,623 568,621 

Maricopa Public Library 460,042 7,048 274,007 3,486 

Mesa Public Library 199,342 420,693 99,706 235,436 

Miami Memorial Library 6,200 325 630 234 
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Mohave County Library District 13,701 51,923 11,752 31,283 

Navajo County Library District 2,533 11,866 8,959 1,395 

Nogales/Santa Cruz County Public Library N/A N/A N/A N/A 

Office Of Navajo Nation Library N/A N/A N/A N/A 

Page Public Library 8,523 1,257 10,307 1,653 

Parker Public Library 13,190 736 1,727 124 

Patagonia Public Library N/A N/A N/A N/A 

Payson Public Library N/A N/A N/A N/A 

Peoria Public Library System N/A N/A N/A N/A 

Phoenix Public Library 1,162,794 4,168,767 1,872,131 2,553,253 

Pima County Public Library 121,045 731,889 31,481 466,580 

Pima Public Library N/A N/A N/A N/A 

Pinal County Library District 460,042 25,627 274,007 8,691 

Pinetop-Lakeside Public Library N/A N/A N/A N/A 

Prescott Public Library 14,891 63,619 13,404 102,911 

Prescott Valley Public Library 14,891 28,704 13,404 47,569 

Quartzsite Public Library 13,190 4,255 1,727 1,492 

Safford City-Graham County Library 0 11,775 0 3,069 

Salt River Tribal Library N/A N/A N/A N/A 

San Carlos Public Library N/A N/A N/A N/A 

San Lucy Library N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A 

Scottsdale Public Library 793,603 354,583 467,449 290,153 

Sedona Public Library 14,891 0 13,404 30,043 

Show Low Public Library N/A N/A N/A N/A 

Sierra Vista Public Library 11,096 21,552 1,278 8,911 

Snowflake-Taylor Public Library N/A N/A N/A N/A 

Superior Public Library 460,042 78 274,007 16 

Tempe Public Library 470,142 138,935 385,078 89,709 

The Edward McElwain Memorial Library N/A N/A N/A N/A 

Tolleson Public Library 13,190 873 1,727 487 

Tombstone City Library 11,096 15 1,278 0 

Tonto Basin Public Library 285 200 201 630 

Venito Garcia Library and Archives N/A N/A N/A N/A 

Whiteriver Public Library N/A N/A N/A N/A 

Wickenburg Public Library 7,486 10,667 228 2,079 

Williams Public Library 8,523 358 10,307 427 

Winslow Public Library N/A N/A N/A N/A 

Yavapai County Free Library District 14,891 6,956 13,404 13,481 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A 

Young Public Library 6,200 93 630 67 

Youngtown Public Library 0 0 0 0 

Yuma County Library District 564,561 128,523 449,762 73,840 

 10,386,100 13,693,266 7,690,847 4,858,427 
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Physical Materials 
 

Library Print 
Children's 

Print 
Audio Video 

Physical 
Per Capita 

Ak-Chin Indian Community Library 9,752 6,260 287 1,980 8.35 

Apache County Library District Office 57,534 22,405 5,328 13,147 1.05 

Apache Junction Public Library 81,150 30,129 8,612 36,971 3.01 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A N/A 

Avondale Public Library 67,820 31,532 3,714 6,635 0.92 

Benson Public Library 25,679 7,009 1,800 4,141 6.22 

Buckeye Public Library 33,193 15,739 1,300 4,728 0.45 

Camp Verde Community Library 26,951 7,658 1,926 4,081 2.98 

Casa Grande Public Library 77,469 30,363 4,013 14,467 1.63 

Chandler Public Library 243,157 135,495 12,532 14,999 1.00 

Chino Valley Public Library 49,381 14,900 1,839 6,378 4.71 

Clifton Public Library 11,508 5,573 399 985 2.83 

Cochise County Library District 55,089 11,931 4,050 6,825 0.50 

Cocopah Tribal Library N/A N/A N/A N/A N/A 

Colorado River Indian Tribes 
Library/Archives 

N/A N/A N/A N/A 
N/A 

Coolidge Public Library 25,591 8,698 1,693 4,362 2.40 

Copper Queen Library 29,138 6,719 2,658 5,597 7.03 

Cottonwood Public Library 81,355 24,207 6,839 15,857 8.20 

Desert Foothills Library 37,119 13,633 5,604 7,242 8.41 

Douglas Public Library 49,780 15,241 2,228 4,355 3.32 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A N/A 

Duncan Public Library 13,501 4,846 558 1,657 19.94 

Eloy Santa Cruz Library 21,314 5,904 632 7,782 1.75 

Elsie S. Hogan Community Library 31,477 9,721 1,107 1,767 9.41 

Flagstaff City-Coconino County Public 
Library 261,030 77,613 18,241 54,384 2.30 

Florence Community Library 27,428 10,462 3,344 7,627 1.41 

Fredonia Public Library 19,348 7,489 3,817 2,059 19.63 

Ft. McDowell Yavapai Nation Tribal Library 13,117 4,476 35 89 12.57 

Gila County Library District 976 95 63 0 0.02 

Glendale Public Library 361,371 154,855 23,221 50,039 1.78 

Globe Public Library 16,202 6,868 129 1,338 2.35 

Greenlee County Library System 3,097 459 199 320 0.34 

Hayden Public Library 8,465 5,487 60 574 14.11 

Holbrook Public Library 62,915 18,036 1,198 5,734 13.41 

Hopi Public Library 8,554 4,280 683 1,021 1.11 

Huachuca City Public Library 15,962 4,819 714 2,600 10.73 

Ira H. Hayes Memorial Library N/A N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library 12,230 2,322 839 1,650 7.50 

Jerome Public Library 10,953 1,757 132 4,098 33.82 

Kaibab Paiute Tribal Library 3,000 3,200 15 1,200 17.13 

Kearny Public Library 15,689 5,697 1,137 2,807 9.21 

La Paz County Services 16,643 1,355 148 2,481 0.85 

Mammoth Public Library N/A N/A N/A N/A N/A 

Maricopa County Library District Office 505,419 236,667 43,505 143,356 0.16 

Maricopa Public Library 39,498 19,052 3,637 16,168 1.03 

Mesa Public Library 338,943 129,362 16,908 33,540 0.77 

Miami Memorial Library 25,413 6,104 301 1,654 15.13 
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Mohave County Library District 200,750 57,495 15,828 30,794 1.13 

Navajo County Library District 52,864 19,490 11,292 11,758 0.67 

Nogales/Santa Cruz County Public Library 77,502 29,113 2,155 4,797 1.57 

Office Of Navajo Nation Library N/A N/A N/A N/A N/A 

Page Public Library 70,650 12,544 4,286 9,032 11.12 

Parker Public Library 14,395 3,730 615 1,247 4.74 

Patagonia Public Library 16,945 3,380 1,434 1,804 19.94 

Payson Public Library 62,375 18,954 2,936 5,994 4.39 

Peoria Public Library System 187,643 91,492 15,218 29,514 1.26 

Phoenix Public Library 1,170,245 347,039 132,274 214,904 0.93 

Pima County Public Library 862,773 333,545 45,634 66,067 0.93 

Pima Public Library 11,840 5,369 264 1,990 5.52 

Pinal County Library District 31,270 8,559 2,735 8,133 0.09 

Pinetop-Lakeside Public Library 14,445 7,976 879 11,462 5.88 

Prescott Public Library 114,193 34,396 13,274 21,312 3.40 

Prescott Valley Public Library 71,807 30,572 8,716 18,614 2.09 

Quartzsite Public Library 37,629 7,878 605 7,223 11.32 

Safford City-Graham County Library 42,607 13,503 1,977 2,560 1.22 

Salt River Tribal Library 15,036 947 89 810 2.06 

San Carlos Public Library 7,910 567 N/A N/A N/A 

San Lucy Library N/A N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A N/A 

Scottsdale Public Library 284,021 93,147 20,289 52,738 1.42 

Sedona Public Library 68,678 15,192 5,969 10,896 8.31 

Show Low Public Library 39,444 12,352 2,884 4,732 3.97 

Sierra Vista Public Library 92,327 30,253 6,331 12,764 2.47 

Snowflake-Taylor Public Library 42,167 12,814 1,310 3,905 4.43 

Superior Public Library 17,999 6,473 776 3,107 7.07 

Tempe Public Library 182,982 80,913 11,076 16,113 1.09 

The Edward McElwain Memorial Library N/A N/A N/A N/A N/A 

Tolleson Public Library 22,775 10,151 477 1,395 3.41 

Tombstone City Library 15,420 952 802 2,645 14.00 

Tonto Basin Public Library 19,340 9,027 466 5,002 17.42 

Venito Garcia Library and Archives N/A N/A N/A N/A N/A 

Whiteriver Public Library 25,636 13,575 1,075 3,009 1.92 

Wickenburg Public Library 33,292 6,130 1,902 2,943 4.78 

Williams Public Library 14,300 3,400 307 2,300 5.01 

Winslow Public Library 26,141 8,418 209 1,356 2.84 

Yavapai County Free Library District 81,709 32,666 3,594 36,303 0.51 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A N/A 

Young Public Library 9,005 3,648 55 1,686 16.14 

Youngtown Public Library 11,914 1,437 52 3,074 2.27 

Yuma County Library District 295,828 109,589 13,230 31,868 1.45 

 7,140,068 2,585,104 516,460 1,140,546 1.21 
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Circulation of Downloadable and Physical Materials 
 

Library 
Physical 

Circulation 
Children's 
Circulation 

Electronic 
Circulation 

Total 
Circulation 

Total 
Circulation 
Per Capita 

Ak-Chin Indian Community Library 1,763 978 214 1,977 1.37 

Apache County Library District Office 102,030 26,359 N/A 102,030 1.40 

Apache Junction Public Library 390,100 80,423 165,363 555,463 13.19 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A N/A 

Avondale Public Library 187,425 91,480 22,374 209,799 2.47 

Benson Public Library 55,569 465 5,166 60,735 11.95 

Buckeye Public Library 139,401 71,602 N/A 139,401 1.59 

Camp Verde Community Library 63,159 13,597 12,541 75,700 6.84 

Casa Grande Public Library 271,091 80,574 97,837 368,928 6.27 

Chandler Public Library 1,153,888 728,286 334,668 1,488,556 5.47 

Chino Valley Public Library 70,634 16,288 8,104 78,738 6.43 

Clifton Public Library 4,728 1,321 512 5,240 1.15 

Cochise County Library District 34,631 8,540 3,054 37,685 0.29 

Cocopah Tribal Library N/A N/A N/A N/A N/A 

Colorado River Indian Tribes 
Library/Archives 

N/A N/A N/A N/A N/A 

Coolidge Public Library 51,144 17,688 2,467 53,611 4.06 

Copper Queen Library 50,305 8,177 4,414 54,719 10.29 

Cottonwood Public Library 161,774 29,477 39,758 201,532 15.87 

Desert Foothills Library 66,952 16,597 13,151 80,103 13.49 

Douglas Public Library 22,768 8,705 1,520 24,288 1.43 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A N/A 

Duncan Public Library 7,369 2,719 N/A 7,369 9.35 

Eloy Santa Cruz Library 17,416 3,416 383 17,799 1.05 

Elsie S. Hogan Community Library 16,765 5,446 1,024 17,789 4.87 

Flagstaff City-Coconino County Public 
Library 573,637 95,097 64,348 637,985 4.39 

Florence Community Library 72,350 17,538 6,083 78,433 2.88 

Fredonia Public Library 5,300 2,115 1,069 6,369 4.96 

Ft. McDowell Yavapai Nation Tribal Library 16,050 4,765 N/A 16,050 15.24 

Gila County Library District 320 10 88 408 0.01 

Glendale Public Library 849,286 363,780 201,788 1,051,074 4.29 

Globe Public Library 23,873 9,069 N/A 23,873 3.17 

Greenlee County Library System 346 81 0 346 0.03 

Hayden Public Library 975 301 160 1,135 1.76 

Holbrook Public Library 27,341 4,074 N/A 27,341 5.25 

Hopi Public Library 630 276 N/A 630 0.07 

Huachuca City Public Library 7,717 1,255 327 8,044 4.48 

Ira H. Hayes Memorial Library N/A N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library 13,222 1,775 791 14,013 7.14 

Jerome Public Library 4,092 471 500 4,592 10.23 

Kaibab Paiute Tribal Library 200 150 N/A 200 0.81 

Kearny Public Library 7,336 1,179 379 7,715 3.62 

La Paz County Services 40,394 2,636 119 40,513 1.80 

Mammoth Public Library N/A N/A 58 58 0.04 

Maricopa County Library District Office 5,672,289 N/A 7,444,698 13,116,987 2.95 

Maricopa Public Library 240,131 105,660 10,534 250,665 4.34 
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Mesa Public Library 1,562,173 713,811 684,014 2,246,187 4.45 

Miami Memorial Library 6,749 1,850 559 7,308 4.04 

Mohave County Library District 429,643 90,243 83,206 512,849 2.34 

Navajo County Library District 10,153 2,791 13,261 23,414 0.21 

Nogales/Santa Cruz County Public Library 120,457 5,487 N/A 120,457 2.24 

Office Of Navajo Nation Library N/A N/A N/A N/A N/A 

Page Public Library 77,248 19,610 2,910 80,158 10.62 

Parker Public Library 26,251 4,964 860 27,111 7.90 

Patagonia Public Library 14,879 1,468 N/A 14,879 14.70 

Payson Public Library 100,779 21,867 N/A 100,779 6.21 

Peoria Public Library System 1,179,730 645,222 N/A 1,179,730 6.40 

Phoenix Public Library 5,260,729 2,041,605 7,029,033 12,289,762 7.52 

Pima County Public Library 2,876,189 962,148 1,449,353 4,325,542 4.11 

Pima Public Library 21,608 11,525 N/A 21,608 8.47 

Pinal County Library District 35,334 3,940 34,318 69,652 0.15 

Pinetop-Lakeside Public Library 28,209 9,687 N/A 28,209 6.19 

Prescott Public Library 542,662 113,272 175,368 718,030 16.40 

Prescott Valley Public Library 325,625 105,675 76,273 401,898 8.46 

Quartzsite Public Library 36,018 491 5,747 41,765 10.40 

Safford City-Graham County Library 123,258 41,639 14,844 138,102 3.57 

Salt River Tribal Library 789 N/A N/A 789 0.10 

San Carlos Public Library 7,910 N/A N/A 7,910 0.74 

San Lucy Library N/A N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A N/A 

Scottsdale Public Library 1,814,279 496,377 691,084 2,505,363 9.99 

Sedona Public Library 171,729 25,452 30,043 201,772 19.59 

Show Low Public Library 89,427 83,223 N/A 89,427 7.54 

Sierra Vista Public Library 247,909 82,694 30,463 278,372 6.17 

Snowflake-Taylor Public Library 43,930 20,542 N/A 43,930 4.11 

Superior Public Library 8,954 765 101 9,055 2.93 

Tempe Public Library 416,834 186,469 235,644 652,478 3.40 

The Edward McElwain Memorial Library N/A N/A N/A N/A N/A 

Tolleson Public Library 33,459 17,174 1,360 34,819 4.82 

Tombstone City Library 18,050 3,725 15 18,065 13.40 

Tonto Basin Public Library 19,432 3,410 830 20,262 14.23 

Venito Garcia Library and Archives N/A N/A N/A N/A N/A 

Whiteriver Public Library 3,000 927 N/A 3,000 0.19 

Wickenburg Public Library 23,240 2,563 12,746 35,986 4.51 

Williams Public Library 17,326 2,825 785 18,111 5.36 

Winslow Public Library 18,118 0 N/A 18,118 1.85 

Yavapai County Free Library District 176,223 41,743 20,437 196,660 0.83 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A N/A 

Young Public Library 1,762 571 160 1,922 2.89 

Youngtown Public Library 2,238 N/A 0 2,238 0.34 

Yuma County Library District 321,682 111,218 211,183 532,865 2.26 

 26,638,386 7,699,343 19,248,089 45,886,475 6.29 
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Number of Programs 
 

Library 
Children (0-

11) 
Young Adult 

(12-18) 
Adult Total 

Ak-Chin Indian Community Library 72 65 26 163 

Apache County Library District Office 297 35 264 596 

Apache Junction Public Library 232 29 1,133 1,394 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A 

Avondale Public Library 250 70 143 463 

Benson Public Library 86 N/A 8 94 

Buckeye Public Library 361 22 284 667 

Camp Verde Community Library 340 170 288 798 

Casa Grande Public Library 230 85 272 587 

Chandler Public Library 1,893 534 980 3,407 

Chino Valley Public Library 26 8 N/A 34 

Clifton Public Library 90 0 13 103 

Cochise County Library District 92 38 105 235 

Cocopah Tribal Library N/A N/A N/A N/A 

Colorado River Indian Tribes Library/Archives N/A N/A N/A N/A 

Coolidge Public Library 230 26 209 465 

Copper Queen Library 88 11 189 288 

Cottonwood Public Library 395 160 653 1,208 

Desert Foothills Library 143 42 1,126 1,311 

Douglas Public Library 177 3 11 191 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A 

Duncan Public Library 105 0 11 116 

Eloy Santa Cruz Library 74 36 6 116 

Elsie S. Hogan Community Library 51 22 64 137 

Flagstaff City-Coconino County Public Library 411 150 394 955 

Florence Community Library 94 5 74 173 

Fredonia Public Library 84 80 66 230 

Ft. McDowell Yavapai Nation Tribal Library 15 N/A N/A 15 

Gila County Library District 66 0 2 68 

Glendale Public Library 715 174 759 1,648 

Globe Public Library 174 12 90 276 

Greenlee County Library System 2 0 21 23 

Hayden Public Library 22 N/A 5 27 

Holbrook Public Library 179 34 74 287 

Hopi Public Library 59 2 15 76 

Huachuca City Public Library 117 5 28 150 

Ira H. Hayes Memorial Library N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library 125 1 32 158 

Jerome Public Library N/A N/A N/A N/A 

Kaibab Paiute Tribal Library 26 13 13 52 

Kearny Public Library 8 N/A 16 24 

La Paz County Services 8 8 115 131 

Mammoth Public Library N/A N/A N/A N/A 

Maricopa County Library District Office 2,885 1,547 6,261 10,693 

Maricopa Public Library 458 64 172 694 

Mesa Public Library 994 182 428 1,604 

Miami Memorial Library 95 6 42 143 
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Mohave County Library District 492 31 519 1,042 

Navajo County Library District 79 25 42 146 

Nogales/Santa Cruz County Public Library 346 N/A N/A 346 

Office Of Navajo Nation Library N/A N/A N/A N/A 

Page Public Library 355 36 71 462 

Parker Public Library 57 17 33 107 

Patagonia Public Library 45 24 57 126 

Payson Public Library 112 13 71 196 

Peoria Public Library System 477 57 296 830 

Phoenix Public Library 7,302 432 1,995 9,729 

Pima County Public Library 5,316 1,030 5,791 12,137 

Pima Public Library 89 4 36 129 

Pinal County Library District 108 10 41 159 

Pinetop-Lakeside Public Library 56 3 7 66 

Prescott Public Library 376 73 228 677 

Prescott Valley Public Library 224 135 409 768 

Quartzsite Public Library N/A N/A N/A N/A 

Safford City-Graham County Library 266 24 74 364 

Salt River Tribal Library 12 2 6 20 

San Carlos Public Library 4 2 1 7 

San Lucy Library N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A 

Scottsdale Public Library 921 152 807 1,880 

Sedona Public Library 274 11 402 687 

Show Low Public Library 31 7 76 114 

Sierra Vista Public Library 225 79 225 529 

Snowflake-Taylor Public Library 0 0 0 0 

Superior Public Library 4 N/A N/A 4 

Tempe Public Library 592 301 341 1,234 

The Edward McElwain Memorial Library N/A N/A N/A N/A 

Tolleson Public Library 230 113 85 428 

Tombstone City Library N/A N/A 24 24 

Tonto Basin Public Library 32 32 0 64 

Venito Garcia Library and Archives N/A N/A N/A N/A 

Whiteriver Public Library 20 2 N/A 22 

Wickenburg Public Library 69 33 44 146 

Williams Public Library 26 0 25 51 

Winslow Public Library 58 10 12 80 

Yavapai County Free Library District 757 99 693 1,549 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A 

Young Public Library 8 3 4 15 

Youngtown Public Library 1 0 0 1 

Yuma County Library District 1,257 835 1,741 3,833 

 31,990 7,234 28,548 67,772 
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Program Attendance 
 

Library 
Children 

(0-11) 

Young 
Adult (12-

18) 
Adult Total 

Total Per 
Capita 

Ak-Chin Indian Community Library 1,311 368 120 1,799 1.25 

Apache County Library District Office 4,495 56 1,982 6,533 0.09 

Apache Junction Public Library 10,419 849 5,963 17,231 0.41 

Ava Ich Asiit Tribal Library N/A N/A N/A N/A N/A 

Avondale Public Library 5,775 714 1,144 7,633 0.09 

Benson Public Library 1,453 N/A 172 1,625 0.32 

Buckeye Public Library 11,882 524 2,459 14,865 0.17 

Camp Verde Community Library 3,135 1,135 4,555 8,825 0.80 

Casa Grande Public Library 5,260 1,240 2,342 8,842 0.15 

Chandler Public Library 47,729 13,746 8,970 70,445 0.26 

Chino Valley Public Library N/A N/A N/A N/A N/A 

Clifton Public Library 498 0 80 578 0.13 

Cochise County Library District 812 87 554 1,453 0.01 

Cocopah Tribal Library N/A N/A N/A N/A N/A 

Colorado River Indian Tribes Library/Archives N/A N/A N/A N/A N/A 

Coolidge Public Library 4,558 281 1,293 6,132 0.46 

Copper Queen Library 1,833 55 3,029 4,917 0.92 

Cottonwood Public Library 4,299 1,190 6,011 11,500 0.91 

Desert Foothills Library 1,670 55 12,124 13,849 2.33 

Douglas Public Library 16,184 0 196 16,380 0.97 

Dr. Fernando Escalante Tribal Library N/A N/A N/A N/A N/A 

Duncan Public Library 812 0 37 849 1.08 

Eloy Santa Cruz Library 2,572 363 25 2,960 0.17 

Elsie S. Hogan Community Library 5,666 173 659 6,498 1.78 

Flagstaff City-Coconino County Public Library 9,063 1,564 5,951 16,578 0.11 

Florence Community Library 1,357 119 452 1,928 0.07 

Fredonia Public Library 3,095 1,120 687 4,902 3.81 

Ft. McDowell Yavapai Nation Tribal Library 150 N/A N/A 150 0.14 

Gila County Library District 1,370 0 15 1,385 0.03 

Glendale Public Library 23,644 3,441 15,698 42,783 0.17 

Globe Public Library 24,070 680 3,090 27,840 3.70 

Greenlee County Library System 6 2 180 188 0.02 

Hayden Public Library 132 N/A 98 230 0.36 

Holbrook Public Library 4,631 166 347 5,144 0.99 

Hopi Public Library 455 18 67 540 0.06 

Huachuca City Public Library 1,952 25 401 2,378 1.32 

Ira H. Hayes Memorial Library N/A N/A N/A N/A N/A 

Isabelle Hunt Memorial Public Library 867 5 137 1,009 0.51 

Jerome Public Library N/A N/A N/A N/A N/A 

Kaibab Paiute Tribal Library 35 20 45 100 0.41 

Kearny Public Library 70 N/A 85 155 0.07 

La Paz County Services 751 229 2,376 3,356 0.15 

Mammoth Public Library N/A N/A N/A N/A N/A 

Maricopa County Library District Office 74,895 5,682 23,831 104,408 0.02 

Maricopa Public Library 27,848 453 1,382 29,683 0.51 

Mesa Public Library 40,448 2,260 5,469 48,177 0.10 

Miami Memorial Library 2,601 15 299 2,915 1.61 
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Mohave County Library District 11,777 371 3,618 15,766 0.07 

Navajo County Library District 812 98 394 1,304 0.01 

Nogales/Santa Cruz County Public Library 4,936 N/A N/A 4,936 0.09 

Office Of Navajo Nation Library N/A N/A N/A N/A N/A 

Page Public Library 6,914 857 969 8,740 1.16 

Parker Public Library 1,494 1,655 426 3,575 1.04 

Patagonia Public Library 844 292 1,127 2,263 2.24 

Payson Public Library 1,979 95 1,118 3,192 0.20 

Peoria Public Library System 25,038 1,077 5,132 31,247 0.17 

Phoenix Public Library 164,038 7,331 24,642 196,011 0.12 

Pima County Public Library 126,243 12,570 59,365 198,178 0.19 

Pima Public Library 1,608 84 231 1,923 0.75 

Pinal County Library District 726 70 382 1,178 0.00 

Pinetop-Lakeside Public Library 581 27 275 883 0.19 

Prescott Public Library 9,366 1,139 5,647 16,152 0.37 

Prescott Valley Public Library 5,016 1,572 7,066 13,654 0.29 

Quartzsite Public Library N/A N/A N/A N/A N/A 

Safford City-Graham County Library 7,615 304 1,956 9,875 0.26 

Salt River Tribal Library 95 6 57 158 0.02 

San Carlos Public Library 8 10 12 30 0.00 

San Lucy Library N/A N/A N/A N/A N/A 

San Xavier Learning Center Library N/A N/A N/A N/A N/A 

Scottsdale Public Library 20,295 1,197 12,260 33,752 0.13 

Sedona Public Library 4,812 187 6,626 11,625 1.13 

Show Low Public Library 7,589 40 7,890 15,519 1.31 

Sierra Vista Public Library 11,453 836 4,843 17,132 0.38 

Snowflake-Taylor Public Library 0 0 0 0 0.00 

Superior Public Library 35 N/A N/A 35 0.01 

Tempe Public Library 16,849 2,757 9,850 29,456 0.15 

The Edward McElwain Memorial Library N/A N/A N/A N/A N/A 

Tolleson Public Library 2,611 796 1,501 4,908 0.68 

Tombstone City Library N/A N/A N/A N/A N/A 

Tonto Basin Public Library 1,568 1,184 32 2,784 1.96 

Venito Garcia Library and Archives N/A N/A N/A N/A N/A 

Whiteriver Public Library 184 11 N/A 195 0.01 

Wickenburg Public Library 856 142 367 1,365 0.17 

Williams Public Library 311 0 100 411 0.12 

Winslow Public Library 311 32 71 414 0.04 

Yavapai County Free Library District 12,090 966 8,320 21,376 0.09 

Yavapai-Prescott Tribal Library N/A N/A N/A N/A N/A 

Young Public Library 59 19 28 106 0.16 

Youngtown Public Library 55 0 0 55 0.01 

Yuma County Library District 26,806 6,228 20,222 53,256 0.23 

 822,777 78,588 296,852 1,198,217 0.16 
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Appendix A 
 

 

About the Arizona State Library, Archives and Public Records 
 

The Arizona State Library, Archives and Public Records, a division of the Secretary of State, is 

committed to providing Arizonans access to information about their government, their state, and 
their world by offering content in a variety of formats, preserving Arizona’s history for future 

generations, and empowering local institutions to engage their communities in learning.  We 
value accessibility, preservation, customer service, community engagement, and collaboration. 
 
With support from federal and state funding, services are provided to Arizona residents through 
seven branches: 
 

• Archives collects, preserves, and makes available to the public and all branches of 
government, permanent public records, historical manuscripts, photographs, and other 
materials that contribute to the understanding of Arizona history. 
 

• Arizona Capitol Museum uses a balance of technology, hands-on activities, historical 
artifacts, and public programs to help visitors learn about cultural, political, and social 
history. 
 

• Arizona Talking Book Library continues the love of reading and access to library 
resources for visually and physically disabled Arizonans by providing books, magazines, 
and other library resources in alternate format at no cost to eligible users. 
 

• E-rate helps libraries obtain affordable bandwidth to access digital resources. 
 

• Library Development empowers Arizona libraries to offer excellent customer service 
through consulting, grant funding, resources, and training. 
 

• Records Management administers the management of public records throughout state 
and local government in Arizona. 
 

• State of Arizona Research Library connects Arizonans and people around the world to 
unique Arizona materials, including books, newspapers, periodicals, and maps available in 
print and online in the Digital Arizona Library. 

 
For additional information, visit https://azlibrary.gov/. 
 
 
  

https://azlibrary.gov/
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Appendix B 
 

 

Arizona Public Library Survey (PLS) 
Data Report Instructions 

Reporting Period: July 1, 2019 – June 30, 2020 

Submittal Deadline: January 8, 2021 
 

 
Contact Information 
Chris Guerra, Project Specialist and State Data Coordinator 

Tel: (602) 542-6267 
Email: cguerra@azlibrary.gov 

 
 

The Arizona State Library, Archives and Public Records (LAPR) participates in a national public 
library data collection system known as the Public Library Survey (PLS). The purpose of this 
system is to ensure the collection of comparable data in all states. The data is used for planning, 

research, evaluation, and policymaking decisions by federal, state, and local officials, 
professional associates, researchers, educators, local practitioners, and other interested users. 

 
Please complete one report for your library or library system. The first nine sections ask 
administrative entity (single-entity library or library system) questions about legal structure, 

staffing, revenue, expenditures, and electronic access. Then, sections 10 through 13 ask for 
outlet (building or bookmobile) information on library materials, circulation, services, and 

connectivity. County Librarians: please complete a report for the library district office. 
 
Definitions are important to ensure comparability of data from different libraries and states. For 

the most part, these definitions have been agreed to on a national basis. It is critical that you 
read and respond according to the definitions. 

 
Reporting libraries will be unable to submit their report so long as any field is left blank. You 
should enter “0” if the appropriate entry for an item is zero or “none.” Enter zero if you do not 

have this item, or do not spend money on this budgeted item. If you do not know the answer, or 
do not collect this data, check -1 (negative one). Educated estimates are important if exact data 

is not available. Indicate that your figure is an estimate by entering a federal note (click on the 
pen and pad icon to the left of the data entry field). 
 

Items that ask for dollar amounts must be rounded to the nearest whole dollar. However, items 
such as FTE staff and hours of service may be reported with up to two decimal places. 

 
Note 1: Definitions for each data element can also be found in the online portal, LibPAS, by 
clicking on the respective question number. 

 
Note 2: An * indicates that the question is part of the national survey, and the data is reported 

to the Institute of Museum and Library Services for inclusion in the national data set. Questions 
without an * are Arizona-only. 

 

mailto:cguerra@azlibrary.gov
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Section A: COVID-19 
 
This is a unique subset of questions created by the Institute of Museum and Library Services 

(IMLS) in partnership with State Data Coordinators to help track library response to the COVID-
19 pandemic. 

A.1 Closed Outlets Due to COVID-19 * 

Answer Yes or No to the following question: “Were any of the library’s outlets physically closed 

to the public for any period of time due to the Coronavirus (COVID-19) pandemic?” 
 

NOTE: An outlet is considered physically closed when the public cannot access any library 
buildings or bookmobiles, regardless of staff access. A building can be physically closed but still 

offer virtual, Wi-Fi, or “curbside” services outside the building. 

A.2 Public Services During COVID-19 * 

Answer Yes or No to the following question: “Did library staff continue to provide services to the 
public during any portion of the period when the building was physically closed to the public due 

to the Coronavirus (COVID-19) pandemic?” 
 

NOTE: Services to the public can include activities such as 
 

• answering calls, emails, or texts with answers to information requests from the public; 

• hosting virtual programming or recorded content; 
• offering “curbside,” delivery (mail or drop-off), or drive-thru circulation of physical 

materials; 
• managing IT services to ensure external Wi-Fi access; and 
• providing other types of online and electronic services, 

 
regardless of the location of library staff when they provided services (i.e., working from home 

or in the building that was closed to the public). 

A.3 Electronic Materials Added Due to COVID-19 * 

Answer Yes or No to the following question: “Did the library add or increase access to electronic 

collection materials due to the Coronavirus (COVID-19) pandemic?” 
 
NOTE: Adding or increasing materials can include 

• increasing the concurrent or monthly borrowing limits for electronic materials, 
• increasing the number of electronic materials and holdings, or 

• otherwise augmenting the public’s ability to use electronic materials. 
 
These materials can include those the library did not pay for itself, such as those provided 

through the state library administrative agency, library consortium, or vendor at no cost in 
response to the pandemic. 

 
Types of electronic materials include e-books, audio and video downloadables, e-serials 
(including journals), government documents, databases (including locally mounted, full text or 

not), electronic files, reference tools, scores, maps, or pictures in electronic or digital format, 
including materials digitized by the library. 

A.4 Electronic Library Cards Issued Before COVID-19 * 

Answer Yes or No to the following question: “Did the library allow users to complete registration 
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for library cards online without having to come to the library before the Coronavirus (COVID-19) 

pandemic?” 
 
NOTE: Online library cards provide users access to electronic collection materials and databases 

without having to be physically present at a library outlet to register for the card. Refer to the 
definition of Number of Registered Users (Question 3.2). 

A.5 Electronic Library Cards Issued During COVID-19 * 

Answer Yes or No to the following question: “Did the library allow users to complete registration 
for library cards online without having to come to the library during the Coronavirus (COVID-19) 

pandemic?” 
 
NOTE: Online library cards provide users access to electronic collection materials and databases 

without having to be physically present at a library outlet to register for the card. Refer to the 
definition of Number of Registered Users (Question 3.2). 

A.6 Reference Service During COVID-19 * 

Answer Yes or No to the following question: “Did the library provide reference service via the 
Internet or telephone when the building was physically closed to the public during the 
Coronavirus (COVID-19) pandemic?” 

 
NOTE: Refer to the definition of Reference Transactions (Question 12.9). Include references 

service provided via email, chat, and text. 

A.7 Outside Service During COVID-19 * 

Answer Yes or No to the following question: “Did the library provide ‘outside’ service for 

circulation of physical materials at one or more outlets during the Coronavirus (COVID-19) 
pandemic?” 
 

NOTE: Includes any contactless or minimal contact provision of circulation items. Similar terms 
could include curbside, vestibule, or porch pickups, delivery (mail or drop-off), drive-thru, etc. 

A.8 Live Virtual Programs During COVID-19 * 

Answer Yes or No to the following question: “Did the library provide live, virtual programs via 
the Internet during the Coronavirus (COVID-19) pandemic?” 
 

NOTE: Live, virtual programs (see definition of library programs, Section 12) are conducted via a 
Web conferencing or Webinar platform such as Facebook, YouTube, or Zoom, during which a 

library staff member (or other party sponsored by the library) is presenting to or interacting with 
an audience in real-time. 

A.9 Recordings of Program Content During COVID-19 * 

Answer Yes or No to the following question: “Did the library create and provide recordings of 
program content via the Internet during the Coronavirus (COVID-19) pandemic?” 
 

NOTE: Recordings of program content include video or audio recordings created by a library staff 
person (or other party sponsored by the library) and posted to a video or audio hosting platform 

for the audience to view or listen to on-demand. Do not include promotional or marketing 
content. 
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A.10 External Wi-Fi Access Before COVID-19 * 

Answer Yes or No to the following question: “Did the library provide Wi-Fi Internet access to 
users outside the building at one or more outlets before the Coronavirus (COVID-19) 

pandemic?” 
 

NOTE: Includes “parking lot access,” bookmobiles or other mobile facilities with Wi-Fi 
capabilities. 

A.11 External Wi-Fi Access Added During COVID-19 * 

Answer Yes or No to the following question: “Did the library intentionally provide Wi-Fi Internet 

access to users outside the building at one or more outlets during the Coronavirus (COVID-19) 
pandemic?” 

 
NOTE: Includes “parking lot access,” bookmobiles or other mobile facilities with Wi-Fi 

capabilities. 

A.12 External Wi-Fi Access Increased During COVID-19 * 

Answer Yes or No to the following question: “Did the library increase access to Wi-Fi Internet 
access to users outside the building at one or more outlets during the Coronavirus (COVID-19) 

pandemic?” 
 

NOTE: Includes “parking lot access,” bookmobiles or other mobile facilities with Wi-Fi 
capabilities. Increasing access could mean removing restrictions on sign-in authorizations, 
expanding router reach, leaving Wi-Fi service on 24 hours, installing or moving access points to 

promote or improve external access, etc. 

A.13 Staff Re-Assigned During COVID-19 * 

Answer Yes or No to the following question: “Did library staff work for other government 

agencies or nonprofit organizations instead of, or in addition to, their normal duties during the 
Coronavirus (COVID-19) pandemic?” 

 
NOTE: Include reassignments to other government agencies (e.g., to process unemployment 
claims), as well as other activities such as the use of library staff to distribute school lunches 

and other materials. Volunteering during work hours would count but volunteering off-hours 
would not. 

 

Section 1: Library and Contact Information 

1.1 FSCS ID * 

This is a pre-assigned number by IMLS. This should be pre-filled in your report. 

1.2 LIB ID * 

This is a pre-assigned identifier by LAPR. This should be pre-filled in your report. 

1.3 Name * 

This is the legal name of the administrative entity. 

 
Note: Provide the name of the public library. Do not use acronyms. Do not abbreviate the name 
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unless it exceeds the field length of 60 characters. Avoid abbreviations at the beginning of the 

name and do not punctuate abbreviations. 

1.4 Street Address * 

This is the complete street address of the administrative entity. 

 
Note: Do not report a post office box or general delivery. 

1.5 City (of street address) * 

This is the city or town in which the administrative entity is located. 

1.6 ZIP Code (of street address) * 

This is the standard five-digit postal ZIP code for the street address of the administrative entity. 

1.7 Mailing Address * 

This is the mailing address of the administrative entity. 

1.8 City (of mailing address) * 

This is the city or town of the mailing address for the administrative entity. 

1.9 ZIP Code (of mailing address) * 

This is the standard five-digit postal ZIP code for the mailing address of the administrative 

entity. 

1.10 County of the Entity * 

This is the county in which the headquarters of the administrative entity is physically located. 

1.11 Phone (of library) * 

This is the main telephone number of the entity, including area code. 
 

Note: Report telephone number without spacing or punctuation. If the entity has no phone, 
please check “-3” (for Not Applicable). 

1.12 Extension (if applicable) 

This is the extension for the main library number, if needed. 

1.13 Web Address 

This is the URL for the Administrative Entity’s homepage. 

1.14 Library Director/Manager 

This is the name for the current library director or manager. 

1.15 Email Address (of director/manager) 

This is the email address for the current library director or manager. 

1.16 Survey Contact 
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This is the person filling out the public library statistics online report. 

1.17 Phone (of survey contact) 

This is the phone number for the person filling out the online report. 

1.18 Extension (if applicable) 

This is the extension for the above-mentioned phone number, if needed. 

1.19 Email Address (of survey contact) 

This is the email address for the person filling out the online report. 

 

Section 2: Library Classification and Structure 

2.1 Interlibrary Relationship Code * 

Select one of the following: 
 

• HQ – Headquarters of a Federation or Cooperative. The library or entity that provides the 
physical space and staff who manage, coordinate, or administer the programs of the 
federation or cooperative. 

Note: Agencies that serve other libraries rather than the public should not be reported to 
FSCS. 

 
• ME – Member of a Federation or Cooperative. An autonomous library joined by formal or 

informal agreement(s) with (a) other autonomous libraries in the same state to perform 

various services cooperatively, such as resource sharing, communications, etc., and (b) 
libraries that are part of national, multi-state or statewide library federations or 

cooperatives. (Do not include OCLC.) Do not include multiple-outlet administrative entities 
(e.g., libraries with branches and that have the word “system” in their legal name) if the 
entity does not have an agreement with another autonomous library. 

 
• NO – Not a member of a Federation or Cooperative. 

2.2 Legal Basis Code * 

The legal basis is the type of local government structure within which the entity functions. It 
reflects the state or local law, which authorizes the library. Select one of the following: 

 
• CC – City/County. A multi-jurisdictional entity that is operated jointly by a county and a 

city. 

 
• CI – Municipal Government (city, town or village). A municipal government is an 

organized local government authorized in a state’s constitution and statutes and 
established to provide general government for a specific concentration of population in a 
defined area. 

 
• CO – County/Parish. An organized local government authorized in a state’s constitution 

and statutes and established to provide general government. 
 

• LD – Library District. A library district is a local entity other than a county, municipality, 

township, or school district that is authorized by state law to establish and operate a 
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public library as defined by FSCS. It has sufficient administrative and fiscal autonomy to 

qualify as a separate government. Fiscal autonomy requires support from local taxation 
dedicated to library purposes (e.g., a library tax). 
 

• MJ – Multi-jurisdictional. An entity operated jointly by two or more units of local 
government under an intergovernmental agreement which a jointly appointed board or 

similar means of joint governance; to be distinguished from a library which contracts to 
serve other jurisdictions and from special library districts. Note: Please put city/county 
combinations under ‘CC’, rather than under Multi-jurisdictional. 

 
• NL – Native American Tribal Government. An organized local government authorized and 

established to provide general government to residents of a Native American reservation. 
 

• NP – Non-profit Association or Agency. An entity privately controlled but meeting the 
statutory definition of a public library in a given state; includes association libraries and 
libraries with 501(c) designation. 

 
• SD – School District. An organized local entity providing public elementary, secondary, 

and/or higher education which, under state law, has sufficient administrative and fiscal 
autonomy to qualify as a separate government. Excludes “dependent public-school 
systems” of county, municipal, township, or state governments. 

 
• OT – Other. 

2.3 Administrative Structure Code * 

This code identifies an autonomous library entity (administrative entity) that has its own 
governance and funding. 
 

An administrative entity is the agency that is legally established under local or state law to 
provide public library service to the population of a local jurisdiction. The administrative entity 

may have a single outlet, or it may have more than one outlet. 
 
Select one of the following: 

 
▪ MA – Administrative Entity with Multiple Direct Service Outlets where Administrative 

Offices are Separate. An administrative entity that serves the public directly with two or 
more service outlets, including some combination of one central library, branch(es), 

bookmobile(s), and/or books-by-mail only. The administrative offices are separate from 
the direct service outlets and do not provide direct library services. 
 

▪ MO – Administrative Entity with Multiple Direct Service Outlets where Administrative 
Offices are Not Separate. And administrative entity that serves the public directly with two 

or more service outlets, including some combination of one central library, branch(es), 
bookmobile(s), and/or books-by-mail only. 
 

▪ SO – Administrative Entity with a Single Direct Service Outlet. An administrative entity 
that serves the public directly with one central library, books-by-mail only, or one 

bookmobile. 

2.4 FSCS Public Library Definition * 

Answer <Y>es or <N>o to the following question: “Does this public library meet all the criteria 
of the FSCS public library definition?” 
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A public library is an entity that is established under state enabling laws or regulations to serve 
a community, district, or region, and that provides at least the following: 

✓ An organized collection of printed or other library materials, or a combination thereof; 

✓ Paid staff; 
✓ An established schedule in which services of the staff are available to the public; 

✓ The facilities necessary to support such a collection, staff, and schedule; and 
✓ Is supported in whole or in part with public funds. 

 

Note: If the library meets all the requirements of this definition, respond with a <Y>es. If the 
library does not meet one or more of the requirements, respond with a <N>o. 

2.5 Geographic Code * 

The State Library selects the geographic code from among the following Census supplied 
options: 

▪ CI1 – Municipal Government (city, town or village) (exactly) 
▪ CI2 – Municipal Government (city, town or village) (most nearly) 
▪ CO1 – County/Parish (exactly) 

▪ CO2 – County/Parish (most nearly) 
▪ MA1 – Metropolitan Area (exactly) 

▪ MA2 – Metropolitan Area (most nearly) 
▪ MC1 – Multi-County (exactly) 
▪ MC2 – Multi-County (most nearly) 

▪ SD1 – School District (exactly) 
▪ SD2 – School District (most nearly) 

▪ OTH – Other 

2.6 Legal Service Area Boundary Change * 

Answer <Y>es or <N>o to the following question: “Did the administrative entity’s legal service 

area boundaries change since last year?” 
 
Note: Changes are likely to result, for example, when a municipality annexes land, when one 

municipality in a county becomes either an independent city or its own county necessitating its 
exclusion form the first county’s geography, or when an administrative entity contracts to 

provide public library service for some additional geographic area other than the geographic area 
for which it was established (e.g., a municipal library contracts to serve county residents). 

2.7 Population of the Legal Service Area * 

The number of people in the geographic area for which a public library has been established to 

offer services and from which (or on behalf of which) the library derives revenue, plus any areas 
served under contract for which the library is the primary service provider. 

 
Note: The determination of this population figure is the responsibility of the state library agency. 

2.8 Population of the Core Service Area 

The population of the legal service area less tribal reservation populations, prison populations, 
and geographic areas for which the population is already served by another library. 
 

Note: The determination of this population figure is the responsibility of the state library agency. 

2.9 Number of Central Libraries * 
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This is one type of single outlet library (SO) or the library, which is the operational center of a 

multiple-outlet library (MO or MA). Usually all processing is centralized here, and the principal 
collections are housed here. This is synonymous with main library. 
 

Note: Each administrative entity may report either no central library or one central library. No 
administrative entity may report more than one central library. In the administrative entity file, 

this simply means reporting “0” or “1” for central library. Where two or more libraries are 
considered “centrals” for state or local purposes, one central library and one or more branch 
libraries should be reported to FSCS. If you wish to identify a central library in the outlet file, 

identify the library with the largest collection as the central library for FSCS purposes, and report 
all others as branches. Where there are several co-equal outlets and no principal collection, 

report all such outlets as branches, not central libraries. 

2.10 Number of Branch Libraries * 

A branch library is an auxiliary unit of an administrative entity which has at least all of the 

following: 
 

✓ Separate quarters; 

✓ An organized collection of library materials; 
✓ Paid staff; and 

✓ Regularly scheduled hours for being open to the public. 

2.11 Number of Bookmobiles * 

A bookmobile is a traveling branch library. It consists of at least all of the following: 

 
✓ A truck or van that carries an organized collection of library materials; 
✓ Paid staff; and 

✓ Regularly scheduled hours (bookmobile stops) for being open to the public. 

 

Section 3: General Information 

3.1 Have you purged your files within the last three years? 

Please indicate whether your files have been purged at any point in time within the last three (3) 
years, counting back from June 30 of the fiscal year. 

3.2 Number of Registered Users * 

A registered user is a library user who has applied for and received an identification number or 
card from the public library that has established conditions under which the user may borrow 
library materials or gain access to other library resources. 

 
Report figure as of the last day of the fiscal year. 

3.3 Number of Registered Users (ages 0-11) 

Report the number of registered users ages 0-11. Report figure as of the last day of the fiscal 
year. 

3.4 Interlibrary Loans Provided * 

These are library materials, or copies of the materials, provided by one autonomous library to 
another upon request. The libraries involved in interlibrary loans are not under the same library 
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administration.  

3.5 Interlibrary Loans Received * 

These are library materials, or copies of the materials, received by one autonomous library from 
another upon request. The libraries involved in interlibrary loans are not under the same library 

administration.  

3.6 Is the library eligible to receive LSTA funds? 

Please indicate whether your library is eligible to receive LSTA funds, regardless of whether your 
library applies for LSTA. Review the current LSTA policy, available at 

http://www.azlibrary.gov/libdev/funding/lsta. 

3.7 Is the library compliant with ARS 34-501 and ARS 34-502, Restricting Access to Harmful 
 Materials on the Internet? 

Please indicate whether your library is compliant with Arizona’s law on computer access by 
minors. See the Arizona Revised Statutes for more details: 

https://www.azleg.gov/arsDetail/?title=34. 

3.8 Does anyone on your library staff use the data generated by this statewide survey? 

Please indicate whether any library staff use the data generated by our annual survey. 

3.9 What is something you’re proud of that you’d like to share? (Optional) 

If you’d like, please share with us something (or multiple somethings!) your library/library 

system has done during the reporting period that you’re particularly proud of. We want to know 
the great things your library is doing that the data isn’t capturing. 

 

Section 4: Paid Staff (Full-Time Equivalent) and Volunteers 
 

Report the total number of budgeted full-time equivalent positions for each category. To ensure 
comparable data, 40 hours per week has been set as the measure of full-time employment 
(FTE). To calculate this number, add the average number of hours worked by each person per 

week and divide by 40. For example, if you have three people who work 40 hours, 30 hours, and 
19 hours, you would total these numbers (40 + 30 + 19) and divide by 40. You would report 

2.23 FTEs. 
 

Report figures as of the last day of the fiscal year. Include all positions funded in the library’s 
budget whether those positions are filled or not. 

4.1 ALA-MLS Librarians * 

These are librarians with master’s degrees from programs of library and information studies 

accredited by the American Library Association. 

4.2 Total Librarians (including ALA-MLS) * 

This is the total number of persons with the title of librarian who does paid work that usually 

requires professional training and skill in the theoretical or scientific aspects of library work, or 
both, as distinct from its mechanical or clerical aspect. This data also includes ALA-MLS. 

4.3 All Other Paid Staff * 

http://www.azlibrary.gov/libdev/funding/lsta
https://www.azleg.gov/arsDetail/?title=34
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This includes all other FTE employees paid from the reporting unit budget, including plant 

operations, security, and maintenance staff. 

4.4 Total Paid Employees * 

This is the calculated total of all paid staff including those with or without the title of librarian or 

a master’s degree. 

4.5 Entry Level Professional Salary 

Figure listed is the annual salary (not a salary range) for the reporting fiscal year. 

4.6 Library Director/Manager Salary 

Figure listed is the annual salary (not a salary range) for the reporting fiscal year. 

 

Section 5: Library Revenue 
 

Report revenue used for operating expenditures as defined below. Include federal, state, local, 
or other grants. DO NOT include revenue for major capital expenditures, contributions to 

endowments, revenue passed through to another agency (e.g., fines), or funds unspent in the 
previous fiscal year (e.g., carryover). (Funds transferred from one public library to another 
public library should be reported by only one of the public libraries. The State Data Coordinator 

shall determine which library reports these funds: In Arizona, the funds should be reported by 
the entity using the funds to provide direct public service.) 

5.1 Local Government Revenue (City/Tribal) 

This includes all local government funds designated by the community, district, or region and 
available for expenditure by the public library. Do not include the value of any contributed or in-

kind services or the value of any gifts and donations, library fines, fees, or grants. 
 
Do not include state, federal, and other funds passed through local government for library use. 

Report these funds with state government revenue or federal government revenue, as 
appropriate. 

5.2 Local Government Revenue (County/District) 

This includes all local government funds designated by the community, district, or region and 
available for expenditure by the public library. Do not include the value of any contributed or in-

kind services or the value of any gifts and donations, library fines, fees, or grants. 
 
Do not include state, federal, and other funds passed through local government for library use. 

Report these funds with state government revenue or federal government revenue, as 
appropriate. 

5.3 Total Local Government Revenue * 

This is the calculated value of all local government revenue. 

5.4 State Government Revenue (including State Grants-In-Aid) * 

These are all funds distributed to public libraries by state government for expenditure by the 
public libraries, except for federal monies distributed by the state, such as LSCA/LSTA funds. Do 

NOT include SGIA CONSTRUCTION GRANTS. Report that money in State Government Capital 



57 

 

Revenue. This also includes funds from such sources as penal fines, license fees, and mineral 

rights. 
 
Note: If operating revenue from consolidated taxes is the result of state legislation, the revenue 

should be reported under state revenue (even though the revenue may be from multiple 
sources). 

5.5 Federal Government Revenue (LSTA) 

All funds from LSTA distributed to public libraries for expenditure by the public libraries. 

5.6 Other Federal Government Revenue 

All revenue from the federal government distributed to public libraries for expenditure by the 

public libraries, including federal money distributed by the state, except LSTA funds. Include E-
rate reimbursements as income only if the funds go into the library’s budget. 

5.7 Source of Other Federal Government Revenue 

List the source of the federal government revenue. 

5.8 Total Federal Government Revenue * 

This is the calculated total of all federal government revenue. 

5.9 Other Operating Revenue * 

This is all operating revenue other than that reported under local, state, and federal. Include, for 

example, monetary gifts and donations received in the current year, interest, library fines, fees 
for library services, or grants. Do not include the value of any contributed or in-kind services or 

the value of any non-monetary gifts and donations. 

5.10 Total Revenue * 

This is the calculated total of all revenue listed above. 

 

Section 6: Library Expenditures 
 

OPERATING EXPENDITURES 
 
Operating expenditures are the current and recurrent costs necessary to support the provision of 

library services. Significant costs especially benefit and salaries, that are paid by other taxing 
agencies (government agencies with the authority to levy taxes) “on behalf of” the library may 

be included if the information is available to the reporting agency. Only such funds that are 
supported by expenditure documents (such as invoices, contracts, payroll records, etc.) at the 
point of disbursement should be included. Do not report the value of free items as expenditures. 

Do not report estimated costs as expenditures. Do not report capital expenditures under this 
category. 

 
COLLECTION EXPENDITURES 

 

This includes all operating expenditures from the library budget for all materials in print, 
microform, electronic, and other formats considered part of the collection, whether purchased, 

leased, or licensed. Exclude charges or fees for interlibrary loans and expenditures for document 
delivery. 
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6.1 Salaries & Wages Expenditures * 

This includes salaries and wages for all library staff (including plant operations, security, and 
maintenance staff) for the fiscal year. Include salaries and wages before deductions but exclude 

employee benefits. 

6.2 Employee Benefits Expenditures * 

These are the benefits outside of salaries and wages paid and accruing to employees (including 

plant operations, security, and maintenance staff), regardless of whether the benefits or 
equivalent cash options are available to all employees. Include amounts for direct paid employee 
benefits including Social Security, retirement, medical insurance, life insurance, guaranteed 

disability income protection, unemployment compensation, workman’s compensation, tuition, 
and housing benefits. 

6.3 Total Staff Expenditures * 

This is the calculated total of the above staff expenditures. 

6.4 Print Materials Expenditures * 

Report all operating expenditures for the following print materials: books, serial back-files, 

current serial subscriptions, government documents, and any other print acquisitions. 

6.5 Electronic Materials Expenditures (E-Content) 

See the note below on operating expenditures for electronic (digital) materials. 

6.6 Other Electronic Materials Expenditures 

See the note below on operating expenditures for electronic (digital) materials. 

6.7 Total Electronic Materials Expenditures * 

This is the total for electronic collection expenditures.  

 
For questions 6.5 and 6.6 above report all operating expenditures for electronic (digital) 
materials. Types of electronic materials include e-books, audio and video downloadables, e-

serials (including journals), government documents, databases (including locally mounted, full 
text or not), electronic files, reference tools, scores, maps, or pictures in electronic or digital 

format, including materials digitized by the library. Electronic materials can be distributed on 
magnetic tape, diskettes, computer software, CD-ROM, or other portable digital carrier, and can 
be accessed via a computer, via access to the internet, or by using an e-book reader. Include 

expenditures for materials held locally and for remote electronic materials for which permanent 
or temporary access rights have been acquired. Include expenditures for database licenses. 

[Note: Based on ISO 2789 definition.] 
 
Note: Expenditures for computer software used to support library operations or to link to 

external networks, including the Internet, are reported under Other Operating Expenditures. 

6.8 Other Materials Expenditures * 

Report all operating expenditures for other materials, such as microform, audio and video 

physical units, DVD, and materials in new formats. 

6.9 Total Collection Expenditures * 
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This is the calculated total of all collection expenditures. 

6.10 Other Operating Expenditures * 

Include all expenditures other than those given previously. 
 

Note: Include expenses such as binding, supplies, repair, or replacement of existing furnishings 
and equipment; and costs of computer hardware and software used to support library operations 
or to link to external networks, including the Internet. Report contracts for services, such as 

costs of operating and maintaining physical facilities, and fees paid to a consultant, auditor, 
architect, attorney, etc. 

6.11 Total Expenditures * 

This is the calculated value for all library expenditures. 

 
 

Section 7: Capital Revenue and Expenditures 
 

Report all revenue to be used for major capital expenditures, by source of revenue. Include 
funds received for (a) site acquisitions; (b) new buildings; (c) additions to or renovation of 
library buildings; (d) furnishings, equipment, and initial collections (print, non-print, and 

electronic) for new buildings, building additions, or building renovations; (e) computer hardware 
and software used to support library operations, to link to networks, or to run information 

products; (f) new vehicles; and (g) other one-time major projects. Exclude revenue to be used 
for replacement and repair of existing furnishings and equipment, regular purchase of library 
materials, and investments for capital appreciation. Exclude contributions to endowments, 

income passed through to another agency (e.g., fines), or funds unspent in the previous fiscal 
year (e.g., carryover). Funds transferred from one public library to another public library should 

be reported by only one of the public libraries. 

7.1 Local Government Capital Revenue * 

Report all governmental funds designed by the community, district, or region and available to 
the public library for the purpose of major capital expenditures, except for state and/or federal 

money distributed by the local government. 

7.2 State Government Capital Revenue * 

Report all funds distributed to public libraries by state government for expenditure by the public 

libraries for the purpose of major capital expenditures, except for federal money distributed by 
the state. 

7.3 Federal Government Capital Revenue * 

Report federal government funds, including federal funds distributed by the state or locality, and 
grants and aid received by the library for the purposes of major capital expenditures. 

7.4 Other Capital Revenue * 

Report private (non-governmental funds), including grants received by the library for the 
purpose of major capital expenditures. 

7.5 Total Capital Revenue * 
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This is the calculated total of all capital revenue listed above. 

 
Note: The amounts reported for total capital revenue and total capital expenditures are not 
expected to be equal. 

7.6 Total Capital Expenditures * 

Report major capital expenditures (the acquisition of or additions to fixed assets). Examples 
include expenditures for (a) site acquisitions; (b) new buildings; (c) additions to or renovation of 

library buildings; (d) furnishings, equipment, and initial collections (print, non-print, and 
electronic) for new buildings, building additions, or building renovations; (e) computer hardware 

and software used to support library operations, to link to networks, or to run information 
products; (f) new vehicles; and (g) other one-time major projects. Include federal, state, local, 
or other revenue used for major capital expenditures. Only funds that are supported by 

expenditure documents (e.g., invoices, contracts, payroll records, etc.) at the point of 
disbursement should be included. Estimated costs are not included. Exclude expenditures for 

replacement and repair of existing furnishings and equipment, regular purchase of library 
materials, and investments for capital appreciation. Exclude contributions to endowments, or 
revenue passed through to another agency (e.g., fines). Funds transferred from one public 

library to another public library should be reported by only one of the public libraries. 

 

Section 8: Electronic Services 

8.1 ILS Vendor 

Enter your ILS vendor, if applicable. 

8.2 Number of Online Catalog Searches 

Total number of searches made to the library’s online catalog, either in the library or remotely. 

8.3 Website Visits 

Visits represent the annual number of sessions initiated by all users from inside or outside the 
library to the library website. The library website consists of all webpages under the library’s 

domain. A website “visit” or “session” occurs when a user connects to the library's website for 
any length of time or purpose, regardless of the number of pages or elements viewed. Usage of 
library social media accounts (e.g., Facebook, Twitter, etc.) should not be reported here. 

ELECTRONIC COLLECTION 

 
Report the number of licensed databases (including locally mounted or remote, full-text or not) 
for which temporary or permanent access rights have been acquired through payment by the 

library (directly or through a cooperative agreement within the state or region), or acquired by 
formal agreement with the State library. 

 
A database is a collection of electronically stored data or unit records (facts, bibliographic data, 
abstracts, texts) with a common user interface and software for the retrieval and manipulation 

of the data. An electronic collection may be organized, curated and electronically shared by the 
library, or rights may be provided by a third-party vendor. Do not include electronic collections 

that are provided by third parties and freely linked to on the web. 
 
Electronic Collections do not have a circulation period and may be retained by the patron. 

Remote access to the collection may or may not require authentication. Unit records may or may 
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not be included in the library’s catalog; the library may or may not select individual titles. 

Include electronic collections that are available online or are locally hosted in the library. 
 
Note: Subscriptions to individual electronic serial titles are reported under Current Serial 

Subscriptions. Each database is counted individually even if access to several databases is 
supported through the same vendor interface. 

8.4 Electronic Collection (Local/Other) * 

This is the total number of databases made available based on the constraints listed above. 
Please list providers in notes if the information is available. 

8.5 Electronic Collection (State) * 

This is the number of databases the State Library supplies. This will be entered by the State 
Library. 

8.6 Total Electronic Collections * 

This is the sum of Local/Other cooperative agreements, and State electronic collections. 

8.7 Successful Retrieval of Electronic Information * 

The number of full-content units or descriptive records examined, downloaded, or otherwise 
supplied to user, from online library resources that require user authentication but do not have a 

circulation period. Examining documents is defined as having the full text of a digital document 
or electronic resource downloaded or fully displayed. Some electronic services do not require 

downloading as simply viewing documents is normally sufficient for user needs. 
  
Include use both inside and outside the library. Do not include use of the OPAC or website. 

[based on NISO Standard Z39.7 (2013) #7.7, p. 43] 
 

Note: If this field is pre-populated, the information comes from retrievals provided to LAPR by 
the vendors. A federal note will accompany this value listing the specific content providers as 
well as their individual numbers. Feel free to update this information with non-state provided 

usage. 

 

Section 9: Downloadable Content 
 

Units: Report the number of units. Report only items that have been purchased, leased or 

licensed by the library, a consortium, the state library, a donor or other person or entity. 
Included items must only be accessible with a valid library card or at a physical library location; 
inclusion in the catalog is not required. Do not include items freely available without monetary 

exchange. Do not include items that are permanently retained by the patron; count only items 
that have a set circulation period where it is available for their use. Count electronic materials at 

the administrative entity level; do not duplicate numbers at each branch. 
  
Note: For purposes of this survey, units are defined as “units of acquisition or purchase”. The 

“unit” is determined by considering whether the item is restricted to a finite number of 
simultaneous users or an unlimited number of simultaneous users. 

 
Finite simultaneous use: units of acquisition or purchase are based on the number of 

simultaneous usages acquired (equivalent to purchasing multiple copies of a single title). For 
example, if a library acquires a title with rights to a single user at a time, then that item is 
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counted as 1 “unit”; if the library acquires rights to a single title for 10 simultaneous users, then 

that item is counted as 10 “units.” For smaller libraries, if volume data are not available, the 
number of titles may be counted. 
  

Unlimited simultaneous use: units of acquisition or purchase are based on the number of titles 
acquired. For example, if a library acquires a collection of 100 books with unlimited simultaneous 

users, then that collection would be counted as 100 “units”. 
 
If the content is provided through a consortium, indicate all titles available to the reporting 

library. 
 

Downloads: The total number of downloads for the reporting library. 

9.1 Is your library part of one or more county or consortia e-resources groups? 

The group must include at least two libraries (not branches of the same system) and share the 

use of commercially purchased e-resources, including e-books and/or databases. Please list 
consortia in the notes. 
 

List of known e-resources groups: 
• Cochise County 

• Coconino County 
• Greater Phoenix Digital Library 
• Little Libraries 

• Navajo County 
• Pinal County 

• Southwest Valley 
• Yavapai County 

9.2 Consortial E-Books - units 

E-books are digital documents (including those digitized by the library), licensed or not, where 
searchable text is prevalent, and which can be seen in analogy to a printed book (monograph). 
E-books are loaned to users on portable devices (e-book readers) or by transmitting the 

contents to the user’s personal computer for a limited time. Include e-books held locally and 
remote e-books for which permanent or temporary access rights have been acquired.  Report 

the number of electronic units, including duplicates, at the administrative entity level; do not 
duplicate unit count for each branch. E-books packaged together as a unit (e.g., multiple titles 
on a single e-book reader) and checked out as a unit are counted as one unit. 

 
List vendor(s) in the notes. You do not need to identify how many units are from each vendor. 

9.3 Consortial E-Books - downloads 

This is the total annual circulation. Report the value for each consortial library separately if 
available. Otherwise, only one consortial member should report the total circulation while all 
other members mark a -1 (unknown value). 

9.4 E-Books - units 

The is the number of non-consortial e-book units. 

9.5 E-books - downloads 

This is the total annual circulation for non-consortial e-books. 
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9.6 Total E-Books – units * 

This is the calculated value for questions 9.2 and 9.4. 

9.7 Total E-Books – downloads * 

This is the calculated value for questions 9.3 and 9.5. 

9.8 Consortial Audio Books & Music - units 

These are downloadable electronic files on which sounds (only) are stored (recorded) and that 
can be reproduced (played back) electronically. Audio units may be loaned to users on portable 

devices or by transmitting the contents to the user’s personal computer for a limited time. 
Include audio units held locally and remote audio units for which permanent or temporary access 

rights have been acquired. 
 
List vendor(s) in the notes. You do not need to identify how many units are from each vendor. 

9.9 Consortial Audio Books & Music - downloads 

This is the total annual circulation. Report the value for each consortial library separately if 
available. Otherwise, only one consortial member should report the total circulation while all 

other members mark a -1 (unknown value). 

9.10 Audio Books & Music - units 

The is the number of non-consortial units for audio books and music. 

9.11 Audio Books & Music - downloads 

This is the total annual circulation for non-consortial audio and music. 

9.12 Total Audio Books & Music – units * 

This is the calculated value for questions 9.8 and 9.10. 

9.13 Total Audio Books & Music – downloads * 

This is the calculated value for questions 9.9 and 9.11. 

9.14 Consortial Video - units 

These are downloadable electronic files on which moving pictures are recorded, with or without 
sound. Electronic playback reproduces pictures, with or without sound, using a television 

receiver, computer monitor or video-enabled mobile device. Video units may be loaned to users 
on portable devices or by transmitting the contents to the user’s personal computer for a limited 

time. Include video units held locally and remote video units for which permanent or temporary 
access rights have been acquired. 

 
List vendor(s) in the notes. You do not need to identify how many units are from each vendor. 

9.15 Consortial Video - downloads 

This is the total annual circulation. Report the value for each consortial library separately if 

available. Otherwise, only one consortial member should report the total circulation while all 
other members mark a -1 (unknown value). 
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9.16 Video - units 

The is the number of non-consortial video units. 

9.17 Video - downloads 

This is the total annual circulation for non-consortial videos. 

9.18 Total Video – units * 

This is the calculated value for questions 9.14 and 9.16. 

9.19 Total Video – downloads * 

This is the calculated value for questions 9.15 and 9.17. 

 

Section 10: Outlet Information 
 

This section asks for outlet (building or bookmobile) information. 
 

If your library is a single outlet (has only one building and no bookmobile), you will complete 
one outlet record for the library. 
 

If your library has multiple facilities, complete an outlet record for each central, branch, 
bookmobile and direct mail service. If your library has a separate administrative office that has 

collections or services to the public, be sure to complete an outlet record for the administrative 
office. If the administrative office does not have collections or services to the public, you don’t 
need to complete an additional outlet record. 

10.1 FSCS ID and SEQ * 

This is the identification code assigned by IMLS. Outlets are assigned the same FSCS ID as the 
administrative entity to which they belong, with a unique three-digit suffix added to distinguish 

each outlet. 

10.2 LIB ID * 

This is the state-assigned identification code for the outlet. 

10.3 Name * 

This is the legal name of the outlet. 
 

Note: Provide the legal name of the outlet. Do not use acronyms. Do not abbreviate the name 
unless it exceeds the field length of 60 characters. Avoid abbreviations at the beginning of the 
name and do not punctuate abbreviations. 

10.4 Phone * 

This is the main telephone number of the outlet, including area code. If the outlet has no phone, 
check “-3” (for “Not Applicable”). 

10.5 Street Address * 

This is the complete street address of the outlet. 
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Note: Do not report a post office box or general delivery. For a bookmobile that operates from 

an administrative entity, branch, or central library, report the address of the administrative 
entity, branch or central library from which it operates. For a bookmobile that is itself the 
administrative entity, report the address where the bookmobile is parked at night. 

10.6 City (of street address) * 

This is the city or town in which the outlet is located. 

10.7 ZIP Code (of street address) * 

This is the standard five-digit postal ZIP code for the street address of the outlet. 

10.8 County of the Outlet * 

This is the county in which the outlet is physically located. 

10.9 Outlet Type Code * 

An outlet is a unit of an administrative entity that provides direct public library service. Select 

one of the following: 
 

• BM – Books-by-Mail Only. A direct mail order service which provides books and other 
library materials. Books-by-mail typically serves rural residents, the disabled, the 
homebound, and others without access to another type of public library outlet. Requests 

for materials are usually received by mail and by telephone only. Only books-by-mail 
services that are housed separately from any other type of direct public service outlet 

(that is, central library, branches, or bookmobiles) should be coded here. 
 

• BR – Branch Library. A branch library is an auxiliary unit of an administrative entity which 

has: 
o Separate quarters; 

o An organized collection of library materials; 
o Paid staff; and 
o Regularly scheduled hours for being open to the public. 

 
• BS – Bookmobile(s). A bookmobile is a traveling branch library. It consists of: 

o A truck or van that carries an organized collection of library materials; 
o A paid staff; and 
o Regularly scheduled hours (bookmobile stops) for being open to the public. 

 
Note: A separate outlet record may be created for each bookmobile. You may wish to create 

separate outlet records for individual bookmobiles if (1) they have different addresses and/or (2) 
they have different Metropolitan Status Codes. Alternatively, a bookmobile outlet record may 

include more than one bookmobile. 
 

• CE – Central Library. This is one type of single outlet library (SO) or the library which is 

the operational center of a multiple-outlet library (MO or MA). Usually all processing is 
centralized here, and the principal collections are housed here. Synonymous with main 

library. 
 
Note: Each administrative entity may report either no central library or one central library. No 

administrative entity may report more than one central library. If you wish to identify a central 
library in the outlet file, identify the library with the largest collection as the central library for 

FSCS purposes, and report all others as branches. Where there are several co-equal outlets and 
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no principal collection, report all such outlets as branches, not central libraries. 

10.10 Square Footage of Outlet * 

Provide the area, in square feet, of the public library outlet (central library or branch). Report 
the total area in square feet for each library outlet separately. This is the area on all floors 

enclosed by the outer walls of the library outlet. Include all areas occupied by the library outlet, 
including those areas off-limits to the public. Include any areas shared with another agency or 
agencies if the outlet has use of that area. 

10.11 Number of Bookmobiles (for this record) * 

The number of bookmobiles in the bookmobile outlet record. 
 

Note: A bookmobile outlet record may include one or more bookmobiles. Complete this data 
element only if the outlet record is of the type BS – Bookmobile(s). 

10.12 Public Service Hours Per Year * 

This is the number of annual public service hours for outlets (reported individually by central, 
branch, bookmobile and Books-by-Mail Only). 
 

Note: Include the actual hours open for public service for centrals, branches, and bookmobiles, 
and Books-by-Mail Only. For each bookmobile, count only the hours during which the 

bookmobile is open to the public. For administrative entities that offer ONLY books-by-mail 
service, count the hours that the outlet is staffed for service. Minor variations in public service 
hours need not be included. Extensive hours closed to the public due to natural disasters or 

other events should be excluded from the count. 

10.13 Number of Weeks a Library is Open * 

This is the number of weeks during the year that an outlet was open to the public. 

 
Note: Include the number of weeks open for public service for centrals, branches, bookmobiles, 
and Books-by-Mail Only. For each bookmobile, count only the weeks during which the 

bookmobile is open to the public. For administrative entities that offer ONLY books-by-mail 
service, count the weeks that the outlet is staffed for service. The count should be based on the 

number of weeks that a library outlet was open for half or more of its scheduled service hours. 
Extensive weeks closed to the public due to natural disasters or other events should be excluded 
from the count. Do not calculate based on total number of service hours per year at the outlet 

level. For example, by dividing total hours by 52 (weeks). If the library was open half or more of 
its scheduled hours in each week, round up to the next week. If the library was open less than 

half of its scheduled hours, round down. 

10.14 Library Visits Per Year * 

This is the total number of persons entering the library for whatever purpose during the year. 

 
Note: If an actual count of visits is unavailable, determine an annual estimate by counting visits 
during a typical week in October and multiplying the count by 52. A “typical week” is a time that 

is neither unusually busy nor unusually slow. Avoid holiday times, vacation periods for key staff, 
or days when unusual events are taking place in the community or the library. Choose a week in 

which the library is open its regular hours. Include seven consecutive calendar days, from 
Sunday through Saturday (or whenever the library is open). 
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10.15 Number of Weeks Closed Due to COVID-19 

This is the number of weeks during the year that due to the Coronavirus (COVID-19) pandemic, 
an outlet building was physically closed, and the public could not enter, when it otherwise would 

have been open. 
 

NOTE: Round to the nearest whole number. If building did not close to the public due to the 
pandemic, enter zero. The sum of questions 10.13 and 10.15 should equal or be fewer than 52 
weeks. 

 
An outlet is considered physically closed when the public cannot access any library buildings or 

bookmobiles, regardless of staff access. A building can be physically closed but still offer virtual, 
Wi-Fi, or “curbside” services outside the building. 

10.16 Number of Weeks with Limited Occupancy Due to COVID-19 

This is the number of weeks during the year that an outlet implemented limited public 
occupancy practices for in-person services at the library building in response to the Coronavirus 
(COVID-19) pandemic. 

 
NOTE: Round to the nearest whole number. If building did not have a limited occupancy or 

similar practice due to the pandemic, enter zero. Weeks can be counted in both questions 10.13 
and 10.16 (that is, a library was open to the public and implementing limited occupancy 
practices in the same week). Question 10.16 should not be greater than question 10.13. 

 
Limited public occupancy practices can include reduced hours open, limits on the number of 

public members inside the physical building, appointment only on-site library use, visitor time 
limits, closed stacks or meeting rooms, etc. 

 

Section 11: Outlet Collection and Circulation Information 
 
This section of the survey collects data on selected types of materials. It does not cover all 

materials (i.e., microform, scores, maps, and pictures) for which expenditures are reported 
elsewhere. Under this category report only items the library has acquired as part of the 

collection, whether purchased, leased, licensed, or donated as gifts. 

11.1 Print Materials * 

Report a single figure that includes the following: 
  

Books in print.  Books are non-serial printed publications (including music scores or other bound 
forms of printed music, and maps) that are bound in hard or soft covers, or in loose-leaf format.  

Do not include unbound sheet music.  Include non-serial government documents. Report the 
number of physical units, including duplicates. For smaller libraries, if volume data are not 
available, count the number of titles. Books packaged together as a unit (e.g., a 2-volume set) 

and checked out as a unit are counted as one physical unit. 

11.2 Audio – physical units * 

These are materials circulated in a fixed, physical format on which sounds (only) are stored 

(recorded) and that can be reproduced (played back) mechanically, electronically, or both. 
Include records, audiocassettes, audio cartridges, audio discs (include audio CD-ROMs), audio-

reels, talking books, and other sound recordings stored in a fixed, physical format. Do not 
include downloadable electronic audio files. 
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Report the number of units, including duplicates. Items packaged together as a unit (e.g. two 
audiocassettes for one recorded book) and checked out as a unit are counted as one physical 
unit. 

11.3 Video – physical units * 

These are materials circulated in a fixed, physical format on which moving pictures are recorded, 
with or without sound. Electronic playback reproduces pictures, with or without sound, using a 

television receiver or computer monitor. Video formats may include tape, DVD and CD-ROM. Do 
not include downloadable electronic video files. 

 
Report the number of units, including duplicates. Items packaged together as a unit (e.g., two 
DVDs for one movie) and checked out as a unit are counted as one physical unit. 

11.4 Children’s Print Materials 

This includes all materials for the ages of 0-11, consisting primarily of words and usually 
produced by making an impression with ink on paper. Included in this category are materials 

that did not require magnification: books, bound periodicals, government documents, Braille 
material, ephemeral material, and the like. Exclude current serial subscriptions and microforms. 

11.5  Other Children’s Materials 

All materials for ages 0-11 in any other format, for example: current serial subscriptions, 
microforms, machine readable materials, audiovisual materials and all other categories. 

11.6 Current Serial Subscriptions * 

Current serial subscriptions are arrangements by which, in return for a sum paid in advance, 

serials are provided for a specific number of issues. Include current serial subscriptions in print, 
electronic, and digital formats. 

 
Report the number of current serial subscriptions, including duplicates, for all outlets. Examples 
of serials are periodicals (magazines), newspapers, annuals, some government documents, 

some reference tools, and numbered monographic series. 

11.7 Circulation Transactions – physical * 

The total annual circulation of all physical library materials of all types, including renewals. 

  
Note: Count all physical materials in all formats that are charged out for use outside the library. 

Interlibrary loan transactions included are only items borrowed for users. Do not include items 
checked out to another library. 

11.8 Circulation of All Children’s Materials * 

This is the total annual circulation of all children’s materials in all formats to all users, including 

renewals. 

11.9 Circulation of Electronic Devices 

Does the library circulate electronic devices to patrons? Device lending may include laptops, 

tablets, e-readers, Chromebooks, Wi-Fi hotspots, or audio/video recording equipment. 
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Section 12: Outlet Services Information 
 

LIBRARY PROGRAMS 

 
A program is any planned event which introduces the group attending to any of the broad range 
of library services or activities or which directly provides information to participants. Programs 

may cover use of the library, library services, or library tours. Programs may also provide 
cultural, recreational, or educational information, often designed to meet a specific social need. 

Examples of these types of programs include film showings, lectures, story hours, literacy, 
English as a second language, citizenship classes, and book discussions. 
 

Count all programs, whether held on or off-site, that are sponsored by or co-sponsored by the 
library. Exclude programs sponsored by other groups that use library facilities. 

 
If programs are offered as a series, count each program in the series. For example, a film series 
offered once a week for eight weeks should be counted as eight programs. 

 
Note: Exclude library activities delivered on a one-to-one basis, rather than to a group, such as 

a one-to-one literacy tutoring, services to homebound, resume writing assistance, homework 
assistance, and mentoring activities. 
 

VIRTUAL PROGRAMS 
 

Count only those programs that are either presented live or are pre-recorded and scheduled for 
a specific time. Count only the first airing of a scheduled program. Do not count pre-recorded 

events that are meant for on-demand viewing. 
 
Note: A virtual program must include some form of staff interaction with the content, even if it’s 

pre-recorded for a scheduled broadcast. Videos that only include images, slides, or music do not 
count. To qualify as “staff interaction,” a staff member must either be narrating during the 

video, present within the video, or engaging with participants in some form during the 
broadcast. 
 

12.1 Children’s Programs * 

This is the number of programs held for children between the ages of 0-11. A children’s program 
is any planned event for which the primary audience is children. 

12.2 Young Adult Programs * 

This is the number of programs held for young adults between the ages of 12-18. A young adult 
program is any planned event for which the primary audience is young adults. 

12.3 Adult Programs * 

This is the number of programs held for adults ages 19 and up. An adult program is any planned 
event for which the primary audience is adults. 

12.4 Total Library Programs * 

This is the calculated total for all programs. 

12.5 Children’s Attendance * 
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This is the number of people in attendance at programming for young adults ages 0-11. 

 
The count of the audience at all programs for which the primary audience is children 11 years 
and under. Include adults who attend programs intended primarily for children. 

12.6 Young Adult Attendance * 

This is the number of people in attendance at programming for young adults ages 12-18. 
 

The count of the audience at all programs for which the primary audience is young adults aged 
12 to 18 years. Include adults* who attend programs intended primarily for young adults. 

 
*Please count all patrons that attend the young adult programs regardless of age. 

12.7 Adult Attendance * 

This is the number of people in attendance at programming for adults ages 19 and up. Include 

young adults and children who attend the programs intended primarily for adults. 

12.8 Total Attendance at Library Programs * 

This is the calculated value for all program attendance. 

12.9 Children’s Virtual Programs * 

This is the number of virtual programs held for children between the ages of 0-11. A children’s 
program is any planned event for which the primary audience is children. 

12.10 Young Adult Virtual Programs * 

This is the number of virtual programs held for young adults between the ages of 12-18. A 
young adult program is any planned event for which the primary audience is young adults. 

12.11 Adult Virtual Programs * 

This is the number of virtual programs held for adults ages 19 and up. An adult program is any 
planned event for which the primary audience is adults. 

12.12 Total Virtual Programs * 

This is the calculated total for all virtual programs. 

12.13 Children’s Virtual Attendance * 

This is the number of people in attendance at virtual programming for young adults ages 0-11. 
 

The count of the audience at all programs for which the primary audience is children 11 years 
and under. Include adults who attend programs intended primarily for children. 

12.14 Young Adult Virtual Attendance * 

This is the number of people in attendance at virtual programming for young adults ages 12-18. 
 
The count of the audience at all programs for which the primary audience is young adults aged 

12 to 18 years. Include adults* who attend programs intended primarily for young adults. 
 

*Please count all patrons that attend the young adult programs regardless of age. 
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12.15 Adult Virtual Attendance * 

This is the number of people in attendance at virtual programming for adults ages 19 and up. 
Include young adults and children who attend the programs intended primarily for adults. 

12.16 Total Virtual Attendance * 

This is the calculated value for all virtual program attendance. 

12.17 Pre-Recorded Programs  

These are pre-recorded virtual programs made available on-demand to viewers for informational 

or educational purposes. Do not include content specifically designed to market the library or its 
services. Do not include virtual programs. Include only content that was created by, or in 

partnership with, the library. 

12.18 Pre-Recorded Program Views 

This includes primary engagement (i.e. views) with pre-recorded virtual programs. Do not count 
secondary forms of engagement such as likes, shares, etc. If the content is made available 

independently through multiple platforms (i.e. not simply linking to the same upload), total the 
number of views. 

12.19 Reference Transactions * 

Reference Transactions are information consultations in which library staff recommend, 
interpret, evaluate, and/or use information resources to help others to meet information needs.  

 
A reference transaction includes information and referral service as well as unscheduled 
individual instruction and assistance in using information sources (including web sites and 

computer-assisted instruction). Count Readers Advisory questions as reference transactions. 
 

Information sources include (a) printed and non-printed material; (b) machine-readable 
databases (including computer-assisted instruction); (c) the library's own catalogs and other 
holdings records; (d) other libraries and institutions through communication or referral; and (e) 

persons both inside and outside the library. 
 

When a staff member uses information gained from previous use of information sources to 
answer a question, the transaction is reported as a reference transaction even if the source is 
not consulted again.  

 
If a contact includes both reference and directional services, it should be reported as one 

reference transaction. Duration should not be an element in determining whether a transaction 
is a reference transaction. 
 

Note: It is essential that libraries do not include directional transactions in the report of 
reference transactions. Directional transactions include giving instruction for locating staff, 

library users, or physical features within the library. Examples of directional transactions include, 
“Where is the reference librarian? Where is Susan Smith? Where is the rest room? Where are the 
600s? Can you help me make a photocopy?” 

 
If an annual count of reference transactions is unavailable, count reference transactions during a 

typical week or weeks, and multiply the count to represent an annual estimate. [If the sample is 
done four times a year, multiply totals by 13, if done twice a year multiply by 26, if done only 

annually, multiply by 52.] A "typical week" is a time that is neither unusually busy nor unusually 
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slow. Avoid holiday times, vacation periods for key staff, or days when unusual events are 

taking place in the community or in the library. Choose a week in which the library is open its 
regular hours. 

 

Section 13: Outlet Connectivity Information 

13.1 Number of Public Internet Computers * 

Report the number of the library’s Internet computers [personal computers (PCs) and laptops], 

whether purchased, leased, or donated, used by the general public in the library. 

13.2 Type of Public Internet Connectivity 

Please select your library's PRIMARY Internet connectivity: 
• Broadband over Powerlines (BPL) 

• Digital Subscriber Line (DSL) 
• Cable Modem  

• Ethernet 
• Fiber 
• Microwave (Fixed wireless) 

• Satellite 
• T1 Line 

• Wireless Only 
• Other (enter as annotation) 

13.3 Speed of Public Internet Connection 

Select your library’s connection speed: 
• Less than 1.5 Mbps  
• 1.6 Mbps – 5.9 Mbps 

• 6.0 Mbps – 14.9 Mbps  
• 15 Mbps – 24.9 Mbps 

• 25 Mbps – 49.9 Mbps  
• 50 Mbps – 99.9 Mbps  
• 100 Mbps – 499.9 Mbps 

• 500 Mbps – 1 Gbps 
• Greater than 1 Gbps 

13.4 Uses (Sessions) of Public Internet Computers * 

Report the total number of uses (sessions) of the library’s public Internet computers during the 
last year. If the computer is used for multiple purposes (Internet access, word-processing, 
OPAC, etc.) and uses cannot be isolated, report all usage. The number of uses may be counted 

manually, using registration logs. Count each use for public Internet computers, regardless of 
the amount of time spent on the computer. A use on the library’s public Internet computer(s) 

three times a year would count as three uses (sessions). If the data element is collected as a 
weekly figure, multiply that figure by 52 to annualize it. Do NOT include Wi-Fi access using non-
library computers. 

13.5 Number of Staff Internet Computers 

Report the number of the Internet computers [personal computers (PCs) and laptops], whether 
purchased, leased, or donated, used only by library staff. 
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13.6 Type of Staff Internet Connectivity 

Please select your library's PRIMARY Internet connectivity for staff: 
• Broadband over Powerlines (BPL) 

• Digital Subscriber Line (DSL) 
• Cable Modem  

• Ethernet 
• Fiber 
• Microwave (Fixed wireless) 

• Satellite 
• T1 Line 

• Wireless Only 
• Other (enter as annotation) 

13.7 Speed of Staff Internet Computers 

Select the connection speed for staff Internet computers: 
• Less than 1.5 Mbps  
• 1.6 Mbps – 5.9 Mbps 

• 6.0 Mbps – 14.9 Mbps  
• 15 Mbps – 24.9 Mbps 

• 25 Mbps – 49.9 Mbps  
• 50 Mbps – 99.9 Mbps  
• 100 Mbps – 499.9 Mbps 

• 500 Mbps – 1 Gbps 
• Greater than 1 Gbps 

13.8 Wireless Internet Access 

Please indicate whether this outlet offers wireless access to the Internet. 

13.9 Public and Staff Wireless 

Indicate whether the public wireless sessions provided are separate or in conjunction with staff 

usage. 

13.10 Overall Wireless Availability 

Indicate whether wireless access is available to the public 24 hours a day, or whether it is 
turned-off after normal business hours. 

13.11 Wireless Download Speed 

Select the connection speed for wireless access: 
• Less than 1.5 Mbps  

• 1.6 Mbps – 5.9 Mbps 
• 6.0 Mbps – 14.9 Mbps  

• 15 Mbps – 24.9 Mbps 
• 25 Mbps – 49.9 Mbps  
• 50 Mbps – 99.9 Mbps  

• 100 Mbps – 499.9 Mbps 
• 500 Mbps – 1 Gbps 

• Greater than 1 Gbps 

13.12 Wireless Sessions – Annually * 
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Report the number of wireless sessions provided by the library wireless service annually. 

 

Section 14: Totals of Outlet Information 

These are auto-calculated fields for all outlet data entered. They cannot be edited. To change a 

value, you must go back to the outlet record(s) and correct it there. 
 
Questions 14.2a and 14.15a are new elements that are currently optional to report to IMLS. If 

your library has multiple branches and does not use the same method of counting either of 
these metrics between them, please leave a note indicating as such. 

 


